





1. MECTO JUCHUIJIMHBI B CTPYKTYPE OBPA3OBATEJBbHON MPOT'PAMMBI

1.1 TpeGoBaHuA K MNpeABAPUTEJbHON IMNOATOTOBKE O0O0y4YalOULIMXCH,
npejliecTByOLIMEe UM CONYTCTBYWINUE AUCLHUIJIMHBI, HA KOTOPbIX OCHOBBIBAETCH
U3y4yeHue JaHHOM:

JTUCIUIUIMHBL ~ TPOTrpaMMbl  OakanaBpuaTta: «be30macHOCTh  KHU3HENEATEITHBHOCTHY,
«OcHOBBI 0XpaHbl Tpyaa», «I[IpaBoBeaeHne».

1.2. lucuumjinHbl, KypcoBble padoThl H MPAKTHKH, JJIsl KOTOPBIX 0CBOEHHE TaAHHOM
AUCHUILIMHBI HE00X0IUMO KaK NpeallecTBYIOIee:

«buznec-pazBenkay, «MEHEHKMEHT», «DKOHOMUKA TPYJa»; MPOU3BOJACTBCHHAS IPAKTHKA:

TEXHOJIOTHYCCKAasd, NPpCAANUIITIOMHAasA; BbIITYCKHAA KBaJ'II/I(i)I/IKaI_[I/IOHHaSI pa60Ta.

2. OIIMCAHME JUCHHUIIJINHBI

2.1. O0mas xapakTepucTUKA

HanmenoBanme moka3aTeins 3HaueHue NoKa3aTes

Ha3zBanue oOpa3oBaTenbHOM MpOrpaMmbl 38.03.01 Oxonomuxka (IIpoduinb:
MexyHapoaHOE HaJIor000JI0KEHUE U
OM3HEC-pa3BeIKa)

[Iudp 1 Ha3BaHKE B COOTBETCTBUU C

VaeGHbIM IIAHOM b1.B.JIB.2.2. «Koudmukromorus»

Yactp 00pa3zoBaTesibHOM MPOrpamMmbl BapuaTtuBHas yacTb: BEIOOp 00ydaromerocs

KonnuecTBo 3a4€THRIX €IUHULL / BCETO YacOB 2,5/90

2.2. Pacnpenenenue yacos no ¢gopmam u nepuosam odydeHust

OO0111eE€ KOTNYECTBO YaCOB
£ CaMoOCTOSI-
dopma g1 3 .
> | g Jekiu- | Jabopa- | MpakTH- | TEIbHOM dopma
o0yueHus 2 3 BCEro
3 OHHBIX | TOPHBIX | YECKHX | paboTHI + KOHTPOJIS
KOHTPOJIb
Ounas 2 3 17 - 17 56 90 3a4er
OuyHo-3a04Has 2 3 6 - 4 80 90 3a4eT

3. HEJIN JTNCHUTIJIMHBI

®dopmupoBanue y Oyaymiero cnenuanicTa B cepe MexXIyHapOIHOTO HATOT000I0KEHUS
1 OW3HEC-pa3BeIKN 3HAHUI, YMEHUN W HABBIKOB, TIO3BOJIAIONINX Pa3pelIaTh U MpeaynpexiaTh
TPYAOBBIE KOH(PIUKTHI.

4. KOMIIETEHIIMA OBYYAIOIIEI'OCs, ®OPMUPYEMBDIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30BATEJBHOM NPOT'PAMMBI, X
NHIAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUSA

4.1. KomnereHuuu
YK-3. Cnoco0eH ocCymecTBIsITh COIMATbHOE B3aMMOJCHCTBIE U PeaIn30BBIBATH CBOIO
POJIb B KOMaH/IC.




YK-9. Cnocoben ncnonbp3oBath 0a3oBble JePEKTOIOIMYECKHE 3HAHHUS B COLMATIBHON U

npodeccroHanbHOM chepax

4.2. UHauKaTopbl KOMIIETeH NI

Kareropumn
YHuBepcajabHbie
YHHMBepCaJbHbIX HNuaukatopsl Pe3ynbrarbl 00yuenust
. KOMIIETEH U U
KOMIIeTeHUU
3.1.1. 3HaeT OCHOBHBIE METOIOJIOTHYECKHE
MOJIXOBI B chepe COMaILHOTO
B3aUMOJICHCTBUS
3.1.2.YMeeT npUMEHATh MPUHIUIIBI
(hopMupoBaHUs KOMaHIBI HA OCHOBE
YK-3.1-1. OCYIIIECTBIEHHS 6eCKOH(IMKTHOTO
YK-3. Cnocoben ITonumaer B3aUMOJICHCTBUS
OCYILIECTBIIATH OCHOBHBIC aCIICKTHI
COIMAIIbHOE MCHIIMIHOCTHBIX 1 3.1.3.Bnageer MmeToiaMu U mpueMamMu
B3aUMO/ICHCTBUE U [PYIIIOBBIX OCYILECTBIICHUSI COIIUATBHOTO
Komanmmas peanu3oBbIBaTh CBOIO KOMMYHHKATIIH, 0eCKOH(DIIMKTHOTO B3aUMO/ICHCTBYS,
paborta u POITH B KOMAH/Ie HCIIOJIB3YET METO/IbI IPOPHIAKTHKH U
JTHZIEPCTBO. MPEAOTBPAIICHUS IECTPYKTHBHBIX
KoMMyHUKaImH KOH(IMKTOB MPU  OCYIIECTBICHUN
MEXKIIMIHOCTHBIX M TPYIIIOBBIX
KOMMYHHUKaLUH.
3.2.1.3naer ocobeHHOCTH (HOPMHUPOBAHUS
3¢ pexTUBHON KOMaHIBl 1 OCHOBHBIC BUIBI
YK-3.1-2. TPYAOBBIX KOH(IHKTOB
TTonnMaet 1 3HaeT | 32 3 YyeeT mPUMEHATH CIIOCOOBI
0CO0eHHOCTH IPEIOTBPALIEHHS TPYIOBBIX KOH(INKTOB
qmpMHpOBaHI’\I”‘ B KOMaHIax
3(1);1())3(;1;4;;014 3.2.3.Bnageet meTonamu (bORMI/IpOBaHI/IH
0EeCKOH(IIMKTHOTO B3aUMO/ICHCTBUS B
KOMaH1ax
3.1.1. 3HaeT OCHOBHBIE METOIOJIOTHYCCKHE
MOJIXOJIBI B chepe COIUATBHOM aanTauu
JIUII C OTPAaHHMYCHHBIMHA BO3MOXXHOCTSIMU
YK-9.U-1.
ConeiicTyer 3.1 .Z.YMe:eT MPUMEHATS NPUHLATIBL
yCremHoi yCHENHOH Ppo@eccnonaﬂmon u
npodeccuonanprofi | COUMATBHOMN ajanTalum JHLL ¢
VK-9. CriocoGen 1 COMAATEHOR OrpaHUYCHHBIMH BO3MOXKHOCTIMH
UCIIOJIb30BaTh a/iatITartui JL, ©
6 OTrpaHUYEHHBIMU 3.1.3.Brnageer MeToaMu U IpueMaMu
a30BHIC BO3MOXKHOCTSMHU OCYIIECTBIICHUSI COIIMATBHOTO
Nuxmo3uBHas z[queKTonornqecxneu 0eCKOH(IMKTHOrO B3auMOecTBHS ¢
KOMIIETEHTHOCTh | 3HAHUS B COIMATIBHOMN JIMLAMH C OrPaHHICHHBIMH
1 mpoeccuoHaTEHON BO3MOXKHOCTSIMU
chepax 3.2.1.3HaeT OCHOBHBIE BUJIBI TPYIOBBIX
KOH()JTUKTOB ¥ OCHOBBI 0€CKOH(MDINKTHOTO
YK-9.1-2. OOIIEHNS ¢ TUITAMU C OTPAHUYEHHBIMH
CrocoGersyer BO3MOKHOCTSIMU
OccronpmkTHOMY 3.2.3.YMeeT NpUMEHSTh CIOCOOBI
obmeHHI0 ¢ MIAMH MPEIOTBPAIICHUS TPYIOBBIX KOH(DIHUKTOB
C OrpaHUYCHHBIMU
BO3MOKHOCTSME B | 3-2-3-Braneer meTonamu hopMupOBaHHs
KOIIEKTHBE 0ECKOH(IIMKTHOTO B3aUMO/ICHCTBUS B
TPYAOBOM KOJJICKTHBE C JIUI[AMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMH




5. MIPOT'PAMMA JUCHUIIJIMHBI

Tembl

Kparkoe cogep:xanue TeMbl

Conep:xareabHblii MOayJIb 1. TeopeTnko-MeT010/10rH4eCKHE OCHOBBI

KOH()IMKTOJOTHH
1.UcTopus 1. DBouOLIMS HAYYHBIX B3IJIA0B Ha KOH(IIMKT.
BO3HUKHOBEHUS W | 2. Hay4Hoe ocMBICICHHE TPUPOABI KOH(IUKTOB JIPEBHUMH U
pa3BUTHA CpeAHEBEKOBBIMU (HIIOCODaMHU.
KoH(umKkToNMorNK | 3. [loHATHE COMMAIEHOTO U COIHATLHO-TPYIOBOTO KOH(DITHKTA.
KaK HayK{
2.ITpupona 1.KoHGAUKT: CyITHOCTD U THUITOJIOTHSI.
KOH(JINKTA 2. [IpyyrHbI BO3HUKHOBEHHS KOH(IJIUKTOB.

3. KoH(HKTHI B OpraHu3aimm.

3. AnanuTtuka u
IUHAMUKA
KOH(JINKTA

1. TloHsiTHE CTPYKTYpHl M AHAIUTUYECKOrO (CTPYKTYpHOro) paszbdopa
KOH(JIMKTA.

2. OObeKTUBHBIC U CyOBEKTHBHBIC COCTABIISIOMINE KOH(IUKTA.

3. lunamuka KOHGIMKTA.

4.YupaBiieHue

1. CymHOCTh TIporiecca ynpaBieHus KOHQIHKTaMH.

KOH(IMKTaMH 2. AnropuT™ ynpaBieHUst KOH()IUKTaMH.
3. TlocmencTBus HEYNpaBIsieMOTO | YIPaBIIEMOro KOH(QIIMKTA.
VY coBHst KOHCTPYKTUBHOTO YIPABJICHUS KOH(DIUKTaMH.
5.Metonbt u | 1. CTpyKTypHBIE METO/BI pa3peuieHus KOH(IUKTOB.
MEXaHHU3MBI 2. MeXITMYHOCTHBIE METO/IbI pa3perIeHust KOH(IMKTOB.
paspenieHus 3. Ilcuxonoruyeckrue MeXaHu3Mbl yIpaBIeHUS! KOH(DIUKTaMU.
KOH(JIMKTOB

6.PanrionansHoe
MOBE/ICHNE B
KOH(IINKTE

1. IlpaBuna paspenieHus: ¥ MpOUIAKTUKA KOH(PIUKTOB.
2. Bunapl kputuku. Tunsl pearnpoBaHus Ha KPUTHUKY.

3. Buasl 3Tk oOuieHus.

4. CriocoObl OBJIaICHUSI SMOLIUSIMHU B KOH(JIUKTE

CoaepxaresbHblil Moayab 2. [IpakTHYecKHe acleKThI PeryJIHupOBaHUS U

NPOPUIAKTHKH CONMAIbHO-TPYA0BBIX KOH()JIUKTOB

7.TpynoBbie 1. CymHocTb, GYHKIMM W BHABI COIMAIBLHO-TPYJIOBBIX CIIOPOB
KOH(JIUKTHI B | (KOH(JIMKTOB).

chepe comuanbHo- | 2. MHauBUAyaIbHbIE U KOJIJIEKTUBHBIE TPYAOBbIE KOH(IUKTHI.
TPYAOBBIX 3. KopniopatuBHble KOH(IJIUKTHI.

OTHOLIEHUH

8.DakTopsl 1. dakropbl, 00yCIOBIMBAIOIIME BO3HUKHOBEHHME HANPSHKEHHOCTH B
(bopmupoBaHus TPYAOBBIX KOJUIEKTUBAX.

IIPOTECTHBIX 2. ®opMBbI TPYAOBBIX KOHIMKTOB (MUTHHT, JEMOHCTpaLus, 3a0acTOBKa
HaCTPOCHUM U ap.).

pabOTHUKOB u | 3. MeTobl IpeOTBpAIeHUs IPOTECTHBIX HACTPOCHU paOOTHHUKOB.
($hopMBI  TPYIOBBIX

KOH(JIMKTOB

9.11opsinok 1. TTopsimok pa3penieHus TpyAOBBIX CIIOPOB (KOH(MIUKTOB).

IIPOLIEYPBI u | 2. IlpaBoBast 6a3a 1 anroOpuTM pa3pelieHNus WHANBUIYAIbHBIX TPYIOBBIX
peryaupoBaHus KOH(JIUKTOB.

TpyZoBbIX crnopoB | 3. Ilpoueaypa yperyiaupoBaHusi KOJIJIEKTUBHBIX TPYAOBBIX CIIOpPOB
(KOH(ITUKTOB) (KOH(MIUKTOB).

10. 1. OcoGeHHOCTH TPOTHO3UPOBAHUS KOH(MDIMKTOB.




[Mpenynpexnenue | 2. IlpegynpexneHue TpyAOBbIX KOH(IUKTOB.

Opannyu, ['epmanuu, [IBenyn u 1p.).

1 iportakTHKa 3. Meroapl mpoduiiakTHKa KOH(PIUKTOB B OpraHU3aIINH.

TPYAOBBIX

KOH()JIMKTOB

11. 3apyOesxHbrii 1. Poccuiickuii oONbIT YyIpaBi€HUS KOJUIEKTMBHBIMU TPYAOBBIMHU
OTIBIT YNPABJICHHUsI | criopamMu (KOH(MIUKTAMH).

KOJUIEKTUBHBIMU 2. Onpir Coenunenssix llltaToB AMepuku u cTpaH 3anagHoi EBpornsl
TPYAOBBIMU 10 YNPaBJIEHUIO KOJUIEKTUBHBIMU TPYIOBBIMH CIIOpaMH (KOH(DIUKTaAMHU).
criopamMu 3. Yupasnenue koH(pauKTaMu B cTpaHax 3amagHoit EBponst (Mrtamum,

6. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI

6.1.®opma 00yyeHnnsi — ouHas, Kypc — 2, cemectp — 3

HanmenoBanus COACPIKATCIBbHBIX Mozlyneﬁ
U TEM

KonmuectBo gacos

Jleku. | Jlabop. | [Ipaxr. | CPC+K | Bcero

Conep:xateabHblii MoayJb 1 TeopeTnko-MeTo1010TH4YECKHE OCHOBBI KOH(PJIUKTOJO0THH

Tema 1. cTopust BOSHUKHOBEHHS M Pa3BUTHSA

KOH(DITUKTOJIOTHH 1 0 1 3 7
Tewma 2. Ipupozna koHdanKTa 2 0 2 5 9
Tema 3. AHanuTHKa U IMHAMEKA KOH(IMKTA 1 0 1 5 7
Tema 4. Yupasinenue KOHQIUKTAMU 2 0 2 6 10
Tema 5. MeTozbl 1 MEXaHH3MBI pa3pelIeHHs] KOH(INKTOB 1 0 1 6 8
Tema 6. PanmonansHoe MOBeAEHHE B KOH(PIUKTE 1 0 1 6 8
HToro mo cogepraTeJJbHOMY MOIYJIIO 1 8 0 8 33 49

CopepxatenbHblii Moayab 2 IlpakTnyeckue acneKThbI peryJmp

TPYAOBBIX KOHQIHUKTOB

OBaHMA U l'lpO(l)](l.J'laKTl/lK](l COIMAJIBbHO-

Tema 7. TpynoBsle KOHQIHUKTHL B chepe conuansHO-

. 2 0 2 5 9

TPYJIOBBIX OTHOLICHUH
Tema 8. ®akTopsl HOPMUPOBAHUS TPOTECTHBIX HACTPOCHUI

2 0 2 5 9
pabOTHUKOB U (pOPMBI TPYIOBBIX KOHPIUKTOB
Tema 9. [Topspok npoLeaypBl H PEryIUPOBaHUS TPYIOBBIX

2 0 2 5 9
CropoB (KOH(MIIHUKTOB)
Tema 10. [Ipexynpexnenue u npoduIakTHKa TPYJOBBIX

2 0 2 5 9
KOH(JIMKTOB
Tema 11. 3apyOeKHBIN OIBIT YIIPABICHHUS KOJTICKTHBHBIMU 1 0 1 3 5
TPYJIOBBIMHU CIIOPaMHU
HToro no cogep:xkareJbHOMY MOAYJIIO 2 9 0 9 23 41
Bcero no komnonenty OIIOIIL 17 0 17 56 90

6.2. ®opma o0yveHHsI — O4HO-3204HAsA, KypC — 2, ceMmecTp — 3

HanmenoBanus COACPIKATCIBbHBIX MO,[[y.]'Ief/'I
n TCEM

KonmuectBo gacoB

Jlexr. | JlabGop. | [Ipaxr. | CPC+K | Bcero

Conep:xatesbHblii MoayJib 1 TeopeTnko-MeT010/10rn4ecKue 0CHOBbI KOH(JIMKTOJI0OTHH

Tema 1. VicTopust BOSHUKHOBEHHUS U PA3BUTHS

KOH(bJ'[I/IKTOJ'[OI:‘I/II/I i 0.5 0 0.25 02 !

Tema 2. Tlpupona koH(IUKTa 0,5 0 0,25 8,25 9

Tema 3. AHanuTuka U JMHAMHUKA KOH(INKTA 0,5 0 0,25 6,25 7

Tema 4. YrpasieHue KOHPIAKTaMH 0,5 0 0,25 9,25 10
Tema 5. MeTo/Ibl U MEXaHU3MBbI Pa3pelIeHUs] KOH(IUKTOB 0,5 0 0,5 7 8

Tema 6. PanmoHaibHOE OBEIEHHE B KOHQIIUKTE 0,5 0 0,5 7 8




HToro no CoACpPKATECJAbHOMY MOIYJ/IIO 1

| 3

0

2

44

49

CopepxatenbHblil Moayab 2 IlpakTHyeckne acleKThI PeryJIMPpOBaHMA M NPOPUIAKTHKH CONMAIBLHO-

TPYAOBBIX KOHQJINKTOB

Tema 7. TpynoBbie KOHGIUKTHL B chepe COIHaIbHO-

TPYJIOBBIX OTHOIICHUH 0,5 0 0.5 8 9
Tema 8. dakTopsl popMHUPOBaHHMS IPOTECTHHIX HACTPOCHNUH 0.5 0 05 8 9
pabOTHHUKOB M ()OPMBI TPYIOBBIX KOH(IJIMKTOB i i

Tema 9. Iopsiiok npoleaypsl U peryInpoBaHus TPYAOBBIX

CropoB (KOH(MIMUKTOB) 1 0 0,25 7,15 ?
Tema 10. [Ipenynpexnenne u NpoQIIIaKTHKA TPYIOBBIX

KOHAIHIKTOR 0,5 0 0,25 8,25 9
Tema 11. 3apyOexHbIii ONBIT yIIPaBICHHUS KOJUICKTHBHBIMHU 0.5 0 0.5 4 5
TPYJIOBBIMHU CIIOPaMH

HToro no copep:kareJJbHOMY MOAYJIIO 2 3 0 2 36 41
Bcero no komnonenty OIIOIT 6 0 4 80 90

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) /UISA TEKYIIEI'O KOHTPOJIA

YCIIEBAEMOCTH, TIPOMEXXYTOUYHOM ATTECTAIIUA

7.1. KOHTpOJ/IbHBIE BONIPOCHI

COJIEP)KATEJIBHBIN MOJIYJIb 1

TEOPETUKO-METOIOJIOI'MYECKHWE OCHOBbBI KOH®JIMKTOJIOT'NU

o01LIeHus.

1
2
3
4
5.
6
7
8
9
1

0

11
12
13

. Kongnukromorus kak Hayka.

. DBOJIONHMS HAYYHBIX B3IJISJI0OB HA KOH(DIUKT.
. Pa3BuTHE OTeUeCTBEHHOM KOH(MDIUKTOIOTHH.
. CYIIHOCTb ¥ TUIIOJIOTUS KOH(DIUKTA.

QOyHKIUU KOHDIHUKTA.

. TunmuHble MPUYMHBI KOH(IUKTOB B TPYJOBBIX KOH(IUKTAX.
. CTpyKTypHBIii aHaIH3 KOH(IUKTOB.

. Kaprorpadus xondaukra.

. OcHoBHBIE (a3bl KoHIMKTA. PeBepcust KOHIIMKTA.

. Ananus pa3sBUTHA KOH(bJ'II/IKTa C YUYCTOM OCHOBHBIX aCIICKTOB ,Z[e(l)OpMaI_[I/II/I

. Ctpateruu paspeuieHusi KOH(QIUKTOB.
. TakTHKH, UCTIONB3yeMbIE TIPU pa3pelIeHH KOH(IUKTOB.

. BapI/IaHTH B3aHMOHeﬁCTBHH CTOPOH B KOH(l)J'II/IKTHBIX CUTyalusiIx.

JIByxmapamerpudeckas Mmoaens K. Tomaca.

14
15
16
17
18

19.
20.
21.
22.
23.
24.
25.
26.

27

. MeXXIIMYHOCTHBIE U CTPYKTYPHBIE METO/IbI YIIPABICHUS KOHPIUKTAMH.
. MexaHu3MBI yIIpaBieHUs KOHPIUKTAMHU.
. Ctpecc: cyuIHoCTh, BUAbI, (PaKTOPHI, BIUSIONINE HA €r0 pa3BUTHE
. JlnHamuka ctpecca.
VYPpOoBHU ylpaBieHUs CTPECCAMU.
TuUonorus TMYHOCTEM, MO-Pa3HOMY PEArupPyIOIIMX Ha CTpeCC.
VYcnoBus npenoTBpalieHUs] 1 HOpMaIu3allK cTpecca.
[TpaBuia pa3perieHus: KOH(PIUKTOB.
YnpaBrneHue SMOIUSIMU B KOH(IIUKTE.
Ctunu MOBCACHHA YYaCTHUKOB KOH(l)JII/IKTa.
OO61ieHue ¢ «TPyAHBIMIY JTIOBMHU.
ITonsiTue acceptuBHOCTH. [IaccuBHOE, arpecCUBHOE, aCCEPTUBHOE ITOBEICHHUE.
CTpyKTypHBIE METO/IBI pa3peiieHus: KOHPIUKTOB.
. MeXJIMYHOCTHBIE METO/Ibl pa3perIeH s KOH(IUKTOB.




28. Ilcuxonoruuyeckue MeXaHU3Mbl U BHYTPWJIMYHOCTHBIE METOJbl PEryJMpOBaHUS
KOH(JIMKTOB.
29. Bunpl kpuTuku. TuUlbl pearupoBaHusl HA KPUTHUKY.
30. Buap! 3TUKH OOIIEHUS.

COJIEPXKATEJIBHBIN MOJTYJIb 2
ITPAKTUYECKHE ACIIEKTBI PEI'YJIMPOBAHUA N [TPO®UITAKTHUKN COLIMAJIBHO-
TPYJOBbIX KOH®JIMKTOB

31. CyurHocTh, GYHKIIMN U BUJIBI COIIMAIBHO-TPYIOBBIX CIIOPOB (KOH(IMKTOB).

32. MHnuBuayalbHbIe U KOJUIEKTUBHBIC TPYIOBbIE KOH(IUKTHI.

33. KopniopaTuBHbI€ KOH(DIUKTHI.

34. @akTopbl, OOYCIOBIMBAIOIIME BO3HUKHOBEHHE HAIPSDKEHHOCTH B TPYIOBBIX
KOJJIEKTHBAX.

35. ®opMbl TPYIOBBIX KOH(IUKTOB.

36. MeTonpl npeA0TBpallleHUsI IPOTECTHBIX HACTPOESHUN pabOTHHUKOB.

37. Ilopsaok pa3perieHus: TPYJOBbIX CIIOPOB (KOH(MIMKTOB).

38 IlpaBoBas 6a3a 1 aNrOpUTM pa3pelieHUs] HHIAUBUTyalIbHBIX TPYAOBBIX KOH(QINKTOB.

39. IIponetypa yperyaupoBaHusi KOJUIEKTUBHBIX TPYJIOBBIX CIIOPOB (KOH(IMKTOB).

40. OcoGeHHOCTH TPOTHO3UPOBAHUS KOH(DIUKTOB.

41.CyuHocTh MPOTHO3UPOBAHUS KOH(IUKTOB.

42. llpenynpexaeHue TpyA0BbIX KOH(MIUKTOB.

43. Metoasl npoUIaKTUKH KOH(GIMKTOB B OpraHU3alUH.

44.Cobinto/ieHue MPUHLIKIIOB yNpPaBIeHHUsI KaKk HEOOXOAUMOE YCIIOBHE MPEaypeKICHUS]
U IPO(PUIAKTUKH TPYIOBBIX KOH(IHUKTOB.

45 .PelinepcTBO ¥ TPUHMENI KaK TEXHOJIOTMH KOPIOPATUBHBIX KOH(IUKTOB.

46.Poccuiickuii  ONBIT  yNpaBJIE€HUS  KOJUIEKTUBHBIMM  TPYIOBBIMH  CIIOpaMU
(xoH(pIUKTAMN).

47. Onpir Coenunensbix LlItaroB AMepuku u ctpaH 3anagHoi EBpoIibl o ynpaBieHUIO
KOJUJIEKTUBHBIMU TPYJIOBBIMU CIIOpaMu (KOH(IUKTaMN).

48. VYmpasneHue KoHuUKTaMH B cTpaHax 3amagHoit EBpomer (Mramum, ®panumu,
I'epmanumy, lBeruu u ap.).

49. Cnyx6a npuMupeHusi, mocperHuuecTBa u apourpaxa BemuxoOpurannu ACAS u ee
3ajaun.

50. Yopasnenue TpyaoBeIMU criopamu B Poccuiickoit denepanuu.

7.2. Temsl nokj1a10B (pedepaToB)

. Uccnenoanus K. JleBuHa B 001acTu CUXOIOTUH KOH(IUKTA.

. CoBpeMeHHbIe 3apyOeKHbIe TEOPUH KOHGIIUKTA.

. Kongaukr xak Bceob1ias kareropusi.

. Conmanbublil koHGIUKT B Tpynax P. [lapennopda u K. boynaunra.

. Kongpaukr xak B3aumoeiicTBue M1y cyObeKTaMu COLUaIbHON KU3HU.

. UccnenoBanue KOH(IIMKTA B TpyJax APEBHUX MbICIUTENEH.

. HayuHbIif aHainu3 KOHQIIMKTOB KaK CHCTEMA JIOTMYECKU MOCIeA0BaTEIbHBIX MPOLIETYP.
. Mcionb30BaHue COLMOJIOTHYECKUX METOJIOB B KOH(JIUKTOIOTHH.

9. [IpuMeHeHne NCUXOIOrMYECKUX METOAMK MPU U3YUEHUN KOH(PIUKTOB.

10. MaTemMaTHuecKue METO bl UCCIIE0BAHMS KOH(IUKTOB.

11. MaremaTuueckoe MoieIMpOBaHIE KOH(DIUKTA.

12. KoH(MUKTEI B TPYZOBBIX KOJIJIEKTHUBAX.

13. 3aKOHOMEpHOCTH BO3HUKHOBEHUS] KOH(JIMKTA.

14. [lo3uTHUBHBIE U HETATUBHbIE (HYHKIIMHM KOH(IIUKTA.

15. Cnenuduka MeXrpynmnoBoro KOH(IUKTa, €ro 3HaU€HUe JJIsl Iporpecca o0I1IecTBa.
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16. CyObekTuBHBIC M 0OBEKTUBHBIC IPUUYNHBI KOH(IUKTOB.

17. YnpaBnenue KOHGIMKTaMH B CHCTEME YIPABJICHHS IEPCOHAIOM COBPEMEHHOU
OpraHM3aIiHu.

18. Ponp pykoBoautens B (GopMUpOBaHHUU OJaronpuaTHON aTMocdepbl B TPyA0BOM
KOJJIEKTUBE.

19. Ynpasnenue TpyJOBbIMU KOHQIIMKTAMU Ha TPEIIPUATHSX.

20. KoyuuHr u ero poJib B yIpaBieHHUH KOHPIUKTAMHU.

21. Crioco0Obl COXpaHEHHUs AYLIEBHOTO CIIOKOMCTBHS U BOCCTAHOBJICHUS] pABHOBECHSI.

22. Kputnka 1 0coOOEHHOCTH €€ BOCIIPUATHSI.

23. Tunel «TpyIHBIX» PYKOBOJIUTEIEH.

24. Konuenuus O. bepHa 1 ee pUMEHEHUE B IIPAKTUKE YIIPABJICHUS.

25. XXu3Hb ¥ Hay4yHas AeATeNbHOCTh J. bepHa.

26. KoH(IMKTHBIE CUTYalMH B 1€JI0BOM OOILIEHUU U CITIOCOOBI UX pa3pelIeHHUs.

27. Monenv moBeJIcHUsI U TAaKTUKa OOIIEHUS B JIEIOBOM cepe.

28. DTUKET U KyJIbTypa JIeJI0BOT0 OOLICHHUS.

29. ConmansHO€ MApTHEPCTBO B chepe Tpyaa.

30. CounanbHO-TPYAOBBIE OTHOLLIEHUS U UX PETYJIUPOBAHUE.

31. OcHOBBI pa3BUTHS COLMAIBHOTO MAPTHEPCTBA.

32. YrpaBieHue KOJUIEKTUBHBIMU TPYIOBBIMU CIIOPAMHU.

33. KondnukroreHHbsie PakTOphl B yCIOBUIX COIHATBHOM HECTAOMIHLHOCTH OOIIIECTBA.

34. Pa3pelenne KOJUIEKTUBHBIX TPYIOBBIX criopoB B Poccuiickoit denepannn.

35. Counonornyeckuit MoJIX0 ] K UCCIEIOBAHUIO TPYIOBBIX KOH(IUKTOB.

36. Jlnajor Kak METOJl pa3pelieHus TPYAOBBIX KOH(IUKTOB.

37. IlpakTuka pa3penieHusi KOJUIEKTUBHBIX TPYAOBBIX CHOPOB (Ha MpUMEpe KOHKPETHBIX
KOMTIaHUH).

38. Pa3BuTHEe NPUMHUPHUTENBHBIX MPOLEAYP IIPH PACCMOTPEHMM W pa3pelleHUN
KOJUIEKTUBHBIX TPYJOBBIX CIIOPOB.

39. Metonbl NpoQUIAKTUKH TPYIOBBIX KOH(PIJIMKTOB Ha MPEANPUITUH.

40. IpenynpexaeHne M TPOPHUIAKTHKA KOHGIMKTOB KakK (YHKIHMS PYKOBOIUTEIS
TPYJOBOTO KOJUIEKTHBA.

41. KoH()AMKTHI B TPYZ0BOM KOJJICKTUBE U CLIOCOOBI UX MPEIYIIPEKACHUS.

42. TI'apMOHM3aIMsI OTHOWIEHWH B KOJUIEKTUBE C YYE€TOM IICUXOJOTMYECKHX THIIOB
JUYHOCTH PYKOBOJUTEIS U IOJYMHEHHBIX.

43. IlpenynpexaeHue, MPOTHO3UPOBAHUE M MPOPIIAKTHKA MEKIMUYHOCTHBIX TPY/IOBBIX
KOH(JIUKTOB.

44. 3apyOexHbI! OBIT pa3pelieHus TPYAOBbIX KOH(INKTOB.

7.3. Tembl NUCbMEHHBIX padoT

MopynbHas KOHTpOJbHas paboTa MPOBOJUTCS B BUIE TECTUPOBAHMS. TeCTUpOBaHUE
BKJIIO4aeT 20 TECTOBBIX 3aJ]laHUi 110 Temam 1-6.

Bpewms Boinonnenus: — 30 MUHYT.

[Ipumep TecToBOTrO 3aaHUs IPUBEIEH HUKE.

Moay/bHasi KOHTPOJbHAas pa6oTa
Bapuant Ne n

1. KTo u3 HIDKENEepEeYHCICHHBIX YYCHBIX pa3padoTai «KOH(GIUKTHYIO MOJIENb OOIIECTBAY:
a) P. Hapennopd;
0) JI. Kozep;
B) K boynaunr.

2. [1epBbIe MOMBITKK HAYYHOT'O OCMBICTICHUSI KOH(IUKTA OTHOCSTCS:



a) k cepeaune XIXB.;
0) x VI-IIBB. 10 H. 3.;

B) k XVIII B.
3.. Kondumukroren — 3to:

a) HEMOTUBUPOBAHHOE JICHCTBHE;
0) cuTyalus CKphITOrO MPOTUBOOOPCTBA;
B) CJIOBa, eHCTBU (MK Oe3qeiicTBrE), KOTOPBIE MOTYT MIPUBECTH K KOH(DIMKTY.

20. K peanbabM yyacTHHKaM KoHpukTa HE oTHOCSTCS:
a) COYyBCTBYIOIIHUE;

0) OIITOHEHTHI,
B) arpeccopsl.

Kputepun oneHuBaHus MOAY/IbHONH KOHTPOJIbHOI padoThl

Buja 3apanus KoauuecTBo 0a/1710B
1 TecToBOE 3a/1aHNE 1
KomnyectBo TecToB 20
Bceero 20

7.4. O0pa3en coaep:xkaHus IK3aMEHALMOHHOI0 OWJleTa — 3K3aMeH He NpeAyCMOTpPeH.

8. PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITIOJIYYAIOT OBYYAIOIIUECSH

OO6mias oleHKa 3HaHWKM OOYYaIOIIUXCS MO MUCHUILIMHE TpoBoauTces 1o 100-0ammpHOM
[IKaJIe MCXOJs W3 MaKCUMyMa, MPHUBEICHHOTrO B Tabmuie Hroke. OpraHu3allioOHHO-y4YeOHas
paboTa B ayJMTOPHH OIICHMBACTCS Ha OCHOBE TAaKHX KPHTEPHUEB KaK IMOCENMAEMOCTh 3aHSATHH,
CBOCBpeMCHHOG U KAYECTBCHHOC BBIIIOJITHCHHUEC JOMAIIIHUX 3aI[aHHI>’I, AKTHUBHOCTH BO BpeMH
MPOBEJICHUS JICKIIMOHHBIX W TMPAKTUYCCKUX 3aHATHH (ydacTHe B OOCYKICHHH TEKYIIETO H

IIPOMJEHHOI0 MaTepuaa, pelieHue 3a1ad 1 T.11.).

Coaep:xaTebHble Bua pa6orsl Banasl
MOIYJIH

5 Opranu3zaiinoHHO-y4eOHas paboTa cTyIeHTa B 5
ConepxatesbueIid CamocrosiTenpHas padbora 35
mozyxb 1 MonynbHast KOHTPOJIbHAsI paboTa 20
Hroro 60

ConepKaTenbHbIH OpranmnzaimoHHo-y4eOHast paboTa cCTyieHTa B 5
MOJLYJIb 2 CamocrosrenbHas pabora 35
Hroro 40
Bcero 100




CooTBeTCcTBHE 0AJIJIOB OLICHKE

OrieHKa Mo NATHOAUIHLHOM IIKaJjIe
KomunuectBo 6annos -
s 100 ECTS Dk3ameH, quddepeHIpOBaHHBIN 3aueT
3a4er

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TCHO
70-74 D 3a4TEHO
60-69 E yIOBIETBOPUTEIIEHO ATOHO
35-59 FX HE 3a4TCHO

034 F HEYJIOBJICTBOPUTEIHHO He 3A9TeHO

9. OBECIIEYEHUE OBPA30OBATEJIBHOI'O NTPOLECCA JIA JINL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 31OPOBbSA 1 UHBAJINIOB

B xone peanuzanuy JUCUUIUIMHBI UCIIONB3YIOTCS CIEAYIOIINE JONOTHUTEIbHbBIE METO/IbI
00y4YeHHsI, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M MTPOMEKYTOUYHOM aTTECTAlNU OOYJarONINXCS B
3aBUCUMOCTH OT UX WHAMBUIYaIbHBIX OCOOCHHOCTEM:

1) mis cnenbiX U cI1aOOBHUISAIINX:

— JeKIMH OQOPMIISIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYIHOI'O C MOMOIIbIO
KOMITBIOTEPA CO CIEIMATN3UPOBAHHBIM ITPOTPAMMHBIM 00€CTIeUeHUEM;

— JUId BBIINOJHEHHUS 3aJaHusl TpU HEOOXOJMMOCTH MPEJOCTaBIIAETCS yBEIUUMBAIOIIEe
YCTPOKCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

— IHUChMEHHBIE 3aJJaHNUs O(POPMIISIOTCS YBEIIMYEHHBIM HIPHUPTOM.

2) IS TIyXUX U cIa0OCIBIIAIINX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TMCHMEHHBIC 33aJJaHHS BBITIOJIHSAIOTCS HA KOMITBIOTEpE B MUCHbMEHHOU (hopMme;

— 9K3aMeH MPOBOAUTCS B MUCBMEHHOM (hopMe Ha KOMIIBIOTEpPE; BO3MOXKHO ITPOBEACHUE
B (hopMe TECTHPOBAHHUS. ..

3) Juid ML C HapyIIEHUSIMH OMIOPHO-/IBUTATEJILHOTO amapaTa:

— JeKuu OQOPMIISIOTCS B BHJE DJIEKTPOHHOTO JTOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMIIbIOTEpA CO CIEIMATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— TMCHMEHHBIC 33JJaHUS BHITIOJIHSIIOTCS Ha KOMITBIOTEPE;

— D9K3aMeH U 3a4yéT MPOBOAATCA B YCTHOM (hopMe WM BBINOJHSIOTCA B IMHCbMEHHON
(dhopMe Ha KOMIThIOTEDE.

[Tpu HEOOXOIMMOCTH MpeyCMaTPUBACTCsl yBEIMUEHUE BPEMEHHU JIs IOATOTOBKU OTBETA.

[lponienypa  mpoBefeHHsT  TPOMEXYTOYHOM  aTTecTaiuil Ui OOyJaroIIuXcs
yCTAaHaBJIMBAeTCs € Y4E€TOM UX HWHAMBUIYAIbHBIX HNCUXO(U3WYECKHMX OCOOEHHOCTEH.
[TpomexxyTodHast aTTeCTAIMs MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[IpoBenenue mpoueaypbl OLIEHUBaHMUSA PpE3YNbTaTOB OOyYeHHUs JOMYCKaeTcsl C
WCTIONIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHHA.

ObecneunBaeTcst AOCTYN K HH(GOPMAIIMOHHBIM U OMOIMOrpaduueckuM pecypcaM B CETH
WuTepHer s kaxaoro oOydaromerocs B (GopMmax, aJaNTHPOBAHHBIX K OTPAaHHYEHHSIM HX
3JI0POBbsI U BOCHIPUATHUS MH(OPMAIIH:

1) mis cnenbiX U cI1a0O0BHUISIINX:
— B Ie4YaTHOU (hopMe yBEINYEHHBIM HIPUPTOM;
— B (hopMe IEKTPOHHOTO TOKYMEHTA;
2) Ans TIyXUX U claboCbIIIaIInX:
— B medaTHOU hopme;
— B (hopMe IEKTPOHHOTO JOKYMEHTA.



3) nns o0yyaroniuxcs ¢ HapyIeHUsIMU OTIOPHO-/IBUTATEILHOTO armapara:
— B TIeyaTHOU opme;
— B ¢opMe dIIEKTPOHHOTO JTOKYMEHTA.

10. MATEPHAJILHO-TEXHUYECKOE OBECNEYEHME YYEBHOT' O
MPOLIECCA

VYyeOHnble 3aHsATUS TpoBOAATCS B 7-M (yi. UemtockuHiies, 186) u 5-m yueOHbBIX KopITycax
(yn. YemrockuHues, 189 B) yHuBepcurera. Jlns NpoBeAcHMs JEKUMOHHBIX M IPAKTUYECKUX
3aHATHN TpeOyeTcss ayauTopusi, oOOOpydOBaHHAs MEJIOBOM WJIM MapKEpHOW TOCKOM,
MYJbTUMEIUHHBIA MPOEKTOP M JKpaH, HOYTOYK, KOMIUJIEKT y4eOHOM MeOenu Ui CTYICHTOB,
pabouee MecTo npenoaaBareis. Berxoa B UHTEepHET MpoBOAHOM Uiu ¢ ucnoiib3oBanueM Wi-Fi.

Jnis caMOCTOATENbHOM pabOThl HCHOJB3YIOTCS TEKCTOBBIE M AIIEKTPOHHBIE PECYPCHI
Hayunoil 6MOnMOTEKH yHUBEpPCHTETAa U JIPYTMX D3JIEKTPOHHBIX OHMOMMOTEYHBIX 0a3 NaHHBIX,
yueOHO-MeToJMuecKoe obecneueHune, MpeCTaBIeHHOEe B Y4eOHO-METOANYECKHX KaOuHeTax 7-ro
(ayn.108) m 5-ro ydeOHbIX KopmycoB (ayma. 207), mMaTepHalbHO-TEXHHUYECKYIO 0azy ydeOHOM
nabopatopun «Opranuzanusi 5SKOHOMHYECKUX MPOLECCOBY Kadeapbl SKOHOMUKU NPEATPHUATUS U
MexXKadeapanTbHOoN yueOHO 1abopaTopuu 3a09HON (HOPMBI 00yUEHUS.

OOyuaromyecss HMEIOT BO3MOXHOCTh  HCIIOJB30BaTh  y4eOHBbIE MaTepHalbl IO
TUCITUTUINHE, pa3MmenieHHbie Ha tuiatrgopme Moodle IleHTpa nuctaHMOHHOTO 00pa3oBaHUS
sKkoHOMHYecKoro (Qakynbreta «JoH['Y». Ilpm u3ydeHUM AUCHUIUIMHBI [PUMEHSIOTCS
ANIEKTPOHHOE O0yUYEHHUE U TUCTAaHIIMOHHBIE 00pa30BaTE/IbHbIE TEXHOJIOTHH.

Hucmanyuonnwiit Kypc «Kongpauxmonozusn» 17151 CTyI€HTOB HAaIIPABJIEHUS MOATOTOBKHU
38.03.03 Ynpasnenue nepconanom, mpoduiis «YnpapieHrne MepCcoHATIOM» TOCTYIICH 0 CChIIKE
Ha matpopme Moodle IlenTpa aucTaHIIMOHHOTO OOyuY€HHMsSI 3KOHOMHUYECKOIo (haKylIbTeTa
OI'bOY BO «ouI'Y»: http://ef.donnu-support.ru/moodle/login/index.php

1. Obaako cepBuca mail.ru Bynrosckoii JI. JI. Bknagka «Kondnukronorus» — URL:
https://cloud.mail.ru/public/N6Ty/Px44cAYis

11. PEKOMEHAYEMASA JIUTEPATYPA
11.1. OcHoBHas IMTEpPaTypa

1. Koudmuxromorus: yuebnuxk / H. J. Jlykesauenko, JI. JI. byHToBCKas,
H. A. bantaueeBa u ap.; 'OY BIIO « IOHHVY». — Jloneuk: JonHY, 2020. — KNe 414807. —
Texker: AIIEKTPOHHBII // 3BbC OI'bOY BO «douI'Y»: caiir. -
URL: http://library.donnu.ru/catalog/ (mara oOpamenus: 25.05.2023). — Pexum noctyma: amns
aBTOPH30B. MOJIb30BATEIICH.

2. Kondmukronorus: yueOnuxk / H. J. Jlykesauenko, JI. JI. bByHTOBCKas,
H. A. banraueeBa u ap.; 'OY BIIO «IOHHY». — 2-e u3a., u3m. u gon. — Jonenk: JlonHY,
2023. —KNe 414979. — Tekcr: nanekrponnbii / DBC ®I'BOY BO «/lonl'Y»: caiit. —
URL: http:/library.donnu.ru/catalog/ (mata oOpamenus: 25.05.2023). — Pexwum npoctyma: mis
aBTOPHU30B. MOJIH30BATENCH.

3. Jleonos, H. . Kondurkronorns: obmas ¥ IpuKIagHas: y9eOHUK U IPAKTUKYM JIJIsl BY30B /
H. W. JleonoB. — 4-e usn., nepepad. u gon. — M.: FOpaiir, 2020. — 295 c. [DneKTpOoHHBIH
pecypc] / Pexxum noctyna: https:/urait.ru/index.php/bcode/428322

11.2. lonosiHUTEJIbHAS JIUTEpPATYypa

1. Aanynos, A. . Koudaukronorus / A. A. Aunynos, A. . llununos. — M.: Iutep,
2020. - 560 c.


https://urait.ru/index.php/bcode/428322
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
http://ef.donnu-support.ru/moodle/login/index.php

2. bynrosckas JI.JI. TexHomoruu ympaBlieHUsI COIUAIBHO-TPYIOBBIMH KOHQIUKTAMH U
cTpeccaMu  (peryJupoBaHHE NPOTHUBOPEUYH B COLMAJIBHO-TPYAOBOM cdepe): yueOHOe
nocobue / cocraBurens JIJL.Byntosckas; 'OV BIIO «JOHHY». — Jlonenk: JonHY, 2019. —
181 c. —KNe414806. — Tekct: smektponubii / ObC ®I'BOY BO «lonl'Y»: caiir. —
URL: http://library.donnu.ru/catalog/ (1ata oOpamenus: 25.08.2023). — Pexum ngoctyma: nms
aBTOPH30B. MOJIb30BATEIIECH.

3. bynToBckas, JIJI. TeXHONOTHH YyIpaBJICHUs COIHAIBLHO-TPYIOBBIMU KOH(MDIUKTAMU U
cTpeccamMu  (peryJupoBaHHWE TMPOTHBOPEYHI B  COIMAIBHO-TPYAOBOM cdepe): ydeOHo-
Metonudeckoe nocodue / JI.JI. Byrrosckas; 'OY BIIO « IOHHY». — [loneuk: {ouHY, 2019. —
129 c¢. —KNe 376471. — Texkcr: snekrponusiii // ObC ®I'BOY BO «Jlonl'V»: caiit. —
URL: http://library.donnu.ru/catalog/ (nata oOpamenus: 25.08.2023). — Pexum npoctyna: nmis
aBTOPH30B. MOJIb30BATEIIEH.

4. JleBsatkun, O. B. Ctpecc-recTupoBaHue Kak MHCTPYMEHT YNpPaBJICHUS KPU3UCHBIMU
cutyarusamu B opranusanusx / O. B. Jlesarkun // JlugepctBo 1 menemxment. — 2023, — T. 10. —
Ne 1. - C. 81-92.

5. Jleonos, H. 1. Kondaukronorus: yue6. mocooue / H. W. Jleonos. — M.: FOpaiit, 2019.
—39%6 c.

6. Jlomapes, A. FO. Kondaukronorus: yaeonoe nmocodue mayis By3oB / A. FO. Jlomapes,
J. YO. 3namenckuii. — 2-e usn., nepepad. u gomn. — M.: FOpaiit, 2020. — 298 c. [DAeKTpOHHBIN
pecype] — Pexxum noctyma: https://urait.ru/bcode/433813

7. Oxpemenko, WM. B. Kouduukromorus: yuyeOHoe mocobue pansi By30B /
H. B. Oxpemenko. — 2-e u3z., nepepad. u gom. — M.: FOpaiit, 2020. — 154 c. [DneKTpOoHHBIN
pecypce] / Pexxum noctyna: https://urait.ru/bcode/441151

8. Csemno, B. A., CemenoB B. A. Kondnukronorus: yueOHUK JUisl OakanaBpuaTta U
maructpatypsl / B. A. Csetnos, B. A. Cemenos. — M.: FOpaiir. 2019. — 352 c.

9. Qaizymmna, @. U. Yopasinenue npodecCHoOHATBHBIM CTPECCOM COTPYIHUKOB ISt
nocTkeHust 3¢pdexTuBHOM nestensHocTH opranuzanuu / ©. U. @aiizynnuna // IlepcrekTUBbI
HayKH W OOINECTBA B YCIOBHSIX HHHOBAIIMOHHOTO pa3BHUTHS: cO. cTaTel MeXIyHapOIHOMH
Hay4YHO-TIpaKkTHUecKoi koHpepenmu. — 2019. — C. 239-243.

10. Tapkos, ®. U. O6mmas koHpaukTOIOTHA: YueOHUK 1Tt 6akanaspos / @. U. [llapkos,
B. W. Cnepanckuil. — 2-e u3a. — M.: Jlamkos u K, 2020. — 236 c.

12. ”H®OOPMALIMOHHBIE PECYPCbI

1. HanmonanbHan 3jiekTpoHHasi 0udauorexka (HOb): denepanbHas rocynapcrBeHHas
uHpopmannonHas cuctema / MunuctepctBo KynbsTypsl P®; Poccuiickas rocynapcTBeHHas
oubnmroreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (nara o6pamenns: 01.09.2023). —
Pexxum nocryna: cBoOoanbId, nmoanucka. HeoOxonuma ycTaHOBKa MPOTPAMMHOTO O0eCTIeYeHUsI.
— TeKCT: ANEKTPOHHBIN.

2. eLIBRARY.RU: HayuHas anekTpoHHass Oubnmorteka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara o6pamenus: 01.09.2023). — Pexum mocTyna: 1jis aBTOPH30B.
[0JIb30BaTeNeN. —T€KCT: JIEKTPOHHBIN.

3. Hayuynas onektponnas OubOnuoreka «KubepJlenunka»: caiit / Acconuanus
«OTkphITas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pesxum nocryma:
CBOOOHBIN. — TEKCT: 3JEeKTPOHHBIMN.

4. DAEKTPOHHO-OMOINOTEUHAS cucreMa «JIaHby: [caiit]. — URL.:
https://e.Janbook.com (nara obpamenus: 01.09.2023). — Pexum gocTyna: Juisi aBTOPH30B.
[IOJIb30BaTEIEN. — TEKCT: DJIEKTPOHHBIMN.

5. 9BC KOpairT: snekTpoHHas OubimoTeyHas cuctema: caiT. — Mocksa, 2013. — URL:
https://biblio-online.ru (nara o6pamenus: 01.09.2023). — Pexum aocTyna: 1jisi aBTOPH30B.
IIOJIb30BaTeNEeH. — TEKCT: 2JIEKTPOHHBIMN.



https://biblio-online.ru/
https://e.lanbook.com/
https://cyberleninka.ru/
https://elibrary.ru/
https://rusneb.ru/
https://urait.ru/bcode/441151
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/

6. DuekTponHo-0ubauoTeuHasi cucrema Jloul'Y: caiit / ®I'BOY BO «lonl'¥Y». —
Jonenk, 2016- . — URL: http://library.donnu.ru/ (mara o6pamenus: 01.09.2023). — Pexum
JOCTYyTIa: CBOOOHBIN. — TEKCT: JIEKTPOHHBIH.

7. DaexTpoHHbI kaTanor Hayunoit oubnuorexu Joul'Y: pa3nen caiita / Hb lonl'V. —
Tekcr: snexrponnsiii / DBC Jonl'Y: caiir. — URL: http://library.donnu.ru/catalog/ (nara
obpamenus: 01.09.2023). — Pexxum gocTyna: TOMCK CBOOOJHBIHN, JEKTPOHHBIC JOKYMEHTBHI —
JU1s noJib3oBaresieit Joul'y.

8. OuexktpoHnblii apxuB [oul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
snektpornsiii // DBC Jlonl'Y: caiit. — URL: http:/repo.donnu.ru/ (mara o6pauienus:
01.09.2023). — PesxuMm gocTtymna: cCBOOOHBIM.

9. lnHHOBanuu, yrnpaBleHHE U3MEHEHUSIMU B OpPraHU3alUAX, YIPABICHUE 3HAHUSIMHU. —
URL: http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

10. Kondmukromorus: Hay4HbIN KypHaJl. URL:
https://cyberleninka.ru/journal/n/konfliktologiya-nota-bene?i= 1129871
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