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1. MECTO JUCHHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBbHOM NPOT'PAMMBI

1.1. TpedoBanus K npeaBapuTe1bHOM NOAr0TOBKE o0yuarommxcs,
NpealecTBYIOINE U CONYTCTBYIOIIHE JUCUHUIINHBI, HA KOTOPBIX OCHOBbIBAETCH U3y4YeHHe
JAAHHOI1:

JMCITUTUIMHBI MpOrpaMMBbI OakanaBpuarta: «Conmonorus, «MapkeTuHry,
«MukposkoHOMHUKa», «MakposkoHOMUKa», «CTaTUCTHKa», «OJKOHOMHKA MPEANPUATHIIN,
«MeHemKkMeHT», « MexXTyHapOoIHbIN Onu3Hecy», « bu3Hec-pa3BeKa

1.2. IncuMiinebl, KypcoBbie padoThl M MPAKTUKH, 1JIs1 KOTOPBIX 0CBOCHHE JaHHOMI
AUCHHUININHBI HE00X0IMMO KaK NpeAllecTBYIoNIee:

«MexayHapoJHbIi (PMHAHCOBBIN PHIHOK», «OCHOBBI TPAaHCPEPTHOTO LIEHOOOPA30BaAHUS,
«OKOHOMHYECKast 0€30MaCHOCThY; BBITYCKHAas KBaJIM(UKAIIMOHHAs paboTa.

2. OIIMCAHUE JUCHHUIIVINHbI

2.1. O0mas xapakTepucTHKA

HauMmeHoBaHue nokazareis 3HayeHNe moKa3aTeis

Haspanne 006pa3zoBaTeIbHON MPOTpaMMBbl 38.03.01 DxoHomuka
(ITpodune: MexayHapoaHoe
HaJI0ro00J10’)KCHHE M OU3HEC-pa3BeIKa)

[Iudp 1 Ha3BaHUE B COOTBETCTBUU C b1.B.ZIB.7.1 «MapkeTUHTOBbBIE

Y4eOHBIM MIJIAHOM WCCJICIOBAHUS U PHIHOYHAS AHAJIUTHUKA»
Yactp 00pa3oBaTesbHOM MPOrpaMMBbl BapuaTtuBHas yacTh: BEIOOp 00ydaromerocs
KonnuecTBo 3a4eTHBIX €AUHUIL / BCETO YacOB 2,5/ 90

2.2. Pacnpenesienue 4acoB no ¢gopMamM U nepuoaamM ooyueHus

O011ee KOJIMUECTBO YaCOB
o = CaMOCTOSI-
®opma a3 N
= g JeKknu- | jJabopa- | MpakTH- | TEIbHOU dopma
o0yueHus 2| 3 BCETo
3 OHHBIX | TOPHBIX | YECKHX | paboThHI + KOHTPOJIS
KOHTPOJIb
Ounas 4 7 17 0 17 56 90 3a4er
OyHo-3204YHAasA 4 4 0 6 &0 90 3a4eT

3. IEJIM JUCIUAITJIMHBI

@®opMHUpOBaHUE Yy CTYJIEHTOB 3HaHUM O CHCTEME, METOJaX M alIropuTMax aHajaus3a
BHYTPEHHEH M BHELIHEH OM3Hec-Cpelbl NPEANpHUSATHHA, a TakKe NPAKTUYECKUX YMEHHH u
HABBIKOB 10 UCIOJIb30BAaHUIO IMPUHIIUIIOB, METOJ0B U MHCTPYMEHTOB PHIHOYHOM aHAJIMTHUKHU Ha
BCEX YPOBHSX 3KOHOMUKH, B T. 4. B KOMIAHUSIX U HA MPEANPHUITHUAX.

4. KOMIIETEHIHUU OBYYAIOILIEIOCsl, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMS KOMIIOHEHTA OBPA30OBATEJBHOM ITPOT'PAMMBI, X
NHAUKATOPBI U INTAHUPYEMBIE PE3YJIbTATbBI OBYUEHUSA

4.1. Komnerenuun
[IK-4. CrnocobeH K IUTAaHMPOBAHHIO, 3aKOHHOMY W JITHYHOMY cOOpy, 00paboTke u
aHAJIN3Y pa3BeIbIBATECILHON HHPOPMAIIMH O KOHKYPEHTHOW Cpejie M3 Pa3IMYHbIX HCTOYHHUKOB H




K TPUHATHIO Ha ee OCHOBE 3(P(PEKTUBHBIX YMPABICHUYECKUX pPELICHUH, 00eCrneunBaronmMx
(dbopMHpOBaHNE KOHKYPEHTHBIX IPEUMYIIECTB OM3HEca.

4.2. UaauKkaTopbl KOMIETEeHI U

Ipodeccnonanbublie
HNupukaropsl Pe3yabTarsl 00yyeHus
KOMINETeHIU U
MK-4.1.1 3naem, kak BBIABUTH HPOOIEMY
1 HOPMYITUPOBATH LIEJIH UCCIIEOBAHUS
IIK-4.1.2 3naem MapKETHUHIOBbIE
HWHCTPYMEHTBI, C IIOMOIIbIO KOTOPBIX OyayT
MOJIy4eHBl ~ KOMIUIEKCHBIE  PE3yJIbTaTh
HCCIICTIOBAHUS
nK-4.1. IIK-4.1.3 3naem  Metompl  aHalmM3a
PaspabarbiBaet 1 KOHBIOHKTYPBI PBIHKA TOBAPOB U YCIYT
HPUHUMAET IK-4.1.4 Ymeem TPUMEHSITH METOIBI
MapKeTHHTOBbIE cbopa, cpencTBa XpaHeHHS W 00pabOTKH
peueHus B o0acT MapKCTPIHFOBOﬁ PIH(IJOpMaLII/II/I JIISL
IIPOBEACHUS MIPpOBCACHUA MAapKCTUHI'OBOT'O
MapKETUHITOBOTO HCCJICAOBAHUSA
K-4. Cnocoben K UCCIIEN0BaHMS IIK-4.1.5 Ymeem onpenenars NoaXoAsmue
IJIAaHUPOBAHUIO, 3aKOHHOMY H MapKETUHIOBBIE HHCTPYMEHTHI u
3TUYHOMY COOpY, 00paboTKe U IIPUMEHATh ux s IIPOBEJCHUA
aHaInu3y pa3Be Z[LIBaTeJ'ILHOfI MAapKCTHUHITOBOI'O MCCJICAOBAHMA
WH(pOPMAINH O KOHKYPEHTHOU I1K-4.1.6 Ymeem MIOATOTaBIUBATh
cpeac u3 Pa3JIMIHBIX KOMIUICKCHBIN IJIaH IIPOBEACHUA
HMCTOYHUKOB U K MPUHATHIO HA MapKETHHI'OBOTO MCCIICIOBaHUS
ee  OCHOBE  I(hQeKTHBHBIX MNK-4.2.1. 3naem cnenuduKy
YIPABIEHYECKNX  PEIICHHUH, HHTEIUIEKTYAIbHBIX UH(OPMAIIMOHHO-
00eCIeYHBAIOLINX AQHAIMTHYECKUX CHCTEM TMPH  PEIICHUH
opmupoBanue YIPABIEHYECKAX M HMCCIEIOBATEIBCKUX
KOHKYPEHTHBIX TPEHMYIIIECTB 3a1a4.

OousHeca.

IIK-4.2. cnons3yer
WHTEJICKTYJIbHbIE
UHPOPMAIIIOHHO-
aHAJTUTHYECKUE
CHCTEMBI IIPH
peleHnu
YIpaBIEHYECKUX U
HCCIIEZIOBATENbCKUX
3a71a4 B pIHOYHOM
aHAITNTHKE

IK-4.2.2. 3naem METOIONOTUIO PEIICHUS
VOPaBICHYSCKUX M UCCICHAOBATEILCKUAX
3a71a4.

T1K-4.2.3. Yumeem OJIB30BAaTHCS
VHTEIUICKTYIbHBIMU “H(OPMAITMOHHO-
AHATUTHYECKUMU CUCTEMAMHU.

IK-4.2.4. Ymeem mnpumeHATH TUPPOBEHIC
TEXHOJIOTHH JIJIS TIepeIadyl JaHHBIX

IIK-4.2.5. Ymeem nepeaaBaTh
HHPOPMAITUIO c WCIIOJIb30BaHUEM
IUQPPOBBIX CPEJCTB, a TAKKE C MOMOIIBIO
QITOPUTMOB TIpU paboOTe C TMOJYYCHHBIMU
Y3 Pa3IMYHBIX HCTOYHUKOB JTAHHBIMHU

5. IPOI'PAMMA JJUCHUIIJIMHBI

Tembl |

Kparkoe conepxxanue TeMbl

CopnepxarebHbIH MOLYJIb 1

TeopeTnyeckue 0CHOBbI MAPKETHHIOBBIX HCCJIE0BAHM A

1. Cucrema
MapKETHHTOBBIX

1.1. CymHOCTh MAPKETUHTOBBIX HCCIIEJOBAHUN.
1.2. IlpenmMeT u OCHOBHBIC HANPABJICHHUS MAapPKETHHTOBBIX




HCClIeJOBaHUHN

HCCIICIOBAHMI.
1.3. Hcropus
HCCIICIOBaHUI
1.4. OcHOBHBIE 321291 U OOBEKTHI MAPKETHHTOBBIX MCCIICIOBAHUI
1.5. DTKa MapKETUHTOBBIX HUCCIICIOBAHUHN

(OCHOBHBIEC OTalbl) Pa3BUTHS MaPKETUHTOBBIX

2. MapkeTuHroBast
uHpopManus

2.1. Knaccudukamuss BUIOB MapKETHHTOBOW HHGOpPMAIUH H
HMCTOYHHUKOB €€ MOJyUEHHUS.

2.2. IlpeumyinecTBa W HEIOCTAaTKHM TEPBUYHOM M BTOPUYHOU
MapKEeTUHTOBON MH(POPMAITUH.

2.3.*TenieHIIMM pa3BUTHUS CHCTEM MAapKETHHIOBOM MH(GOPMAITUH.
2.4. Opranmzamusi pabOThl C MOCTABIIMKAMH MAapKETUHTOBOMN
nHbopmaIuu

3. [Tporecc
MapKETHUHT OBBIX
HCCIIEIOBAHUI

3.1. OcHOBHBIE ATaMNbI NPOIIECCA MAPKETUHTOBBIX UCCIIEJOBAHUM
3.2. OnpeneneHus MpoOIEMBbI U LIeTIeH UCCIICTOBAHUS

3.3. Pa3zpaboTka 1utana (mporpamMMmbl) UCCIEJOBaHUS

3.4. Peanu3anus miaHa UCCIeI0BAaHUN

3.5. AHanu3 NOJyYEHHBIX PE3yJIbTaTOB

4. MapkeTUHroBbIi
aHaJINW3: MPUHLIUOBL U
METO/IbI

4.1. Metoznonorus aHaau3a B MApKETHHIOBOM HCCIIEJOBAHUU
4.2. CuTyalluOHHBIN aHAJIU3 PhIHKA

4.3. Ananuz Macmra0a ¥ MOTeHIIMAala PhIHKA

4.4. Ananu3z CTpyKTYpbI pbIHKA.

5. MapKeTHHIOBBII
aHaau3 JUHAMUKU W
YCTOWYMBOCTU PA3BUTHUSA
pBIHKA

5.1. [loHATHA TMHAMUKY U YCTOMYMBOCTH phIHKA

5.2. 3ajaum aHanu3a JUHAMHUKYU U KOJIEOJIEMOCTH PbIHKA
5.3. UHaekcHble MOZIENY B aHAJIM3€E JUHAMMKY PhIHKA

5.4. TpennoBbIC MO TUHAMHUKHN PHIHKA

5.5. OcHOBHBIE METO/IbI IPOTHO3UPOBAHUS PA3BUTHS PhIHKA
5.6. AHanu3 K0Jy1e01eMOCTH/YCTOMUYMBOCTH Pa3BUTHS PhIHKA
5.7. OueHka 1 aHaJIM3 LIUKJINYHOCTH U CE30HHOCTH PBIHKA

ConepxareJIbHbIA MOAYJIb 2.

(I)yHKHHOHaHbHLIe ACIIEKTHI pblHO'-lHOﬁ AHAJIUTHKH

6. KPI u metpuku

6.1. KitroueBble METPHUKH 110 HAMPABJICHUAM U KaHAJIaM.

6.2. CAC, CPO, Retention Rate, LTV, Churn Rate, CPL, CPC,
CPA,CPMur. n.

6.3. OcobeHHOCTH pacuéra METPHK.

6.4. CriocoObI pacuéra u nporao3upoBanust LTV

7. CpaBHUTENbHBIN
aHaian3 ocHOBHBEIX CRM-
CHUCTEM.

7.1. OnepanonHsle U aHanuTudeckue moayiau CRM

7.2. OTanuus ONepalMoHHOTO U aHaIUTH4YecKoro moayieid CRM.
7.3. O630p Hambonee momyispHbix CRM-cucreM mnsi KaxIoro
MOIYJIsSt

8. MeTobl cerMeHTanH
KIMEHTOB W  LIEJEBOM
ayIMTOpUHN

8.1. Haubonee pactpocTpaHEHHBIC CITIOCOOBI CETMEHTAITUHU —
KJIACCHMYECKHE U TIOJIb30BaTEIbCKUE.

8.2. OcHOBHBIE TapaMeTpbI AJIs1 CETMEHTALUH.

8.3. OnpenienieHre CErMEHTOB 11€JIEBOM ay IUTOPUU MPOAYKTA.

9. Bemenne B RFM-
aHaJIN3

9.1. OcHoBHbie npuHIMnbl RFM-ananusza.
9.2. MexaHuka, cepbl IPUMEHEHHs], TOCTOMHCTBA U HEJOCTATKH

10. BBenenune B
KOTOPTHBIN aHAJIN3

10.1. OcHOBHBIE NPUHIUIIBI KOTOPTHOT'O aHAJIN3A.
10.2. MexaHuka, cepbl IpUMEHEHUs], TOCTOMHCTBA M HEJIOCTATKU

6. CTPYKTYPA U COAEP KAHUE JUCIIUITJIMHbI

6.1. ®opma o0yueHusi — ouHas, kypc — 4, cemectp — 7




HaumeHnoBanus conepx’aTeabHbIX MOAYJIEH
U TEM

KoanuectBo yacos

Jlexir. | JlaGop. | [Tpaxr. |CPC+K| Bcero

CO)]ep)KaTe.TIbelﬁ MOAYJb 1. TeopeanecKne OCHOBbI MAPKCTUHI'OBBIX uccjaea0BaHuH

Tema 1. Cucrema MapKeTHHIOBBIX HCCIIETOBAaHUN 1 - 1 7 9
Tema 2. MapkeTuHTOBast HHOOPMAITHS 1 - 1 7 9
Tewma 3. Ipoliecc MapKeTHUHIOBBIX MCCJIE0OBaHUN 1 - 1 7 9
Tema 4. MapKeTHHTOBBIM aHanM3: MPUHLIUIE U 5 ) 5 5 9
METOIbI
Tema 5. MapKeTUHIOBBI aHaIU3 JUHAMUKA U > ) 5 5 9
YCTOWYHMBOCTH Pa3BUTHS PhIHKA
HToro no copep:kareJbHOMY MoayJio 1 7 - 7 31 45
Coaep:xarejbHbIA MOAYJIb 2. DYHKIIMOHAJbHBIE ACTIEKThI PHIHOYHON AHAJIUTHKH
Tema 6. KPI u MeTpuku 2 0 2 5 9
Tema 7. CpaBHuUTEnbHBIH aHamM3 OCHOBHBIX CRM- 2 0 > 5 9
CHCTEM
Tema 8. MeToapl cerMeHTAIlMU KJIIMEHTOB U IEJIEBOI > 0 > 5 9
ayIUTOPHUH
Tema 9. Beenenne B REM-ananu3 2 0 2 5 9
Tewma 10. BBezienre B KOTOPTHBIN aHATIN3 2 - 2 5 9
HToro no cogepxare;ibHOMY MOIYJIIO 2 10 - 10 25 45
Bcero no komnonenty OINOII 17 - 17 56 90

6.2. ®opma 00yueHUs1 — 0OUHO-3204HAsL, KypC — 4, cemecTp — 7

HaumeHoBanus conepxaTeabHbIX MOAYJICH
U TEM

KoanuectBo yacoB

Jlexr. | JlabGop. | [Tpaxr. |CPC+K| Bcero

Coaep:xareabHblii MoayJb 1. TeopeTnueckne 0CHOBbI MAPKETHHITOBBIX MCCJIE0BAHUI

Tema 1. Cuctema MapKeTHHTOBBIX UCCIEIOBAHUMN 0,5 - 0,5 8 9
Tewma 2. Mapketunrosas uHGopMarus - - 0,5 8,5 9
Tewma 3. [Iporiecc MapKETHHIOBBIX MCCIICOBAHUI - - 0,5 8,5 9
Tema 4. MapKeTHHTOBBIH aHAIW3: NPUHLUIOBL U 0.5 i 0.5 ] 9
METOJBI
TeMav 5. MapkeTuHroBblii aHalu3 JUHAMHUKA U 05 ) 1 75 9
YCTOWYMBOCTH Pa3BUTHsI PHIHKA ’ ’
HToro no copep:xkareJbHOMY Moayio 1 1,5 - 3 40,5 45
Coaep:xareJbHbIA MOAYJIb 2. DYHKIIMOHAJIbHBIE ACTIEKThI PbIHOYHON AHAJIUTHKH
Tema 6. KPI u MeTpuku 0,5 0 1 7,5 9
Tema 7. CpaBHUTENbHBIH aHamM3 OCHOBHBIX CRM- 0.5 0 0.5 ] 9
CUCTEM
Tema 8. MeTonpl CerMEHTAalMU KIMEHTOB M LIEJIEBOM 0.5 0 0.5 ] 9
ayIUTOPHH
Tema 9. Beenenne B RFM-ananu3 0,5 0 0,5 8 9
Tewma 10. BBeieHue B KOTOPTHBIN aHAIN3 0,5 - 0,5 8 9
HToro no cogep:kareJbHOMY MOAYJIIO 2 2,5 - 3 39,5 45
Bcero no kommnonenty OINOII 4 - 6 80 90

7. OHEHOYHBIE MATEPHAJIbBI (CPEJACTBA) JJIA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXKXYTOYHOMN ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONIPOCHI

COI[Gp?KaTeJ'ILHLIﬁ MOAYJb 1. Teopeanecmle OCHOBBI MAPKETUHIOBbIX

HccJae10BaHu i
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1. CopnepxaHue MOHATHS «MAapKETUHIOBBIE HCCIENOBaHMs». Ponb MapKeTHHIOBBIX
UCCIIEIOBaHUM B yIpaBlieHUU GUPMOIL.

2. XapaKkTepHUCTUKa HAIIPABJICHUH MPOBEACHNS MAPKETUHTOBBIX UCCIIEJOBAHUM.

3. OpraauzanuoHHbie GOPMBI TPOBEJACHHSI MAPKETUHTOBBIX UCCIICIOBAHUM.

4. DTHKa MapKETUHTOBBIX UCCIIEJOBAHUM.

5. CymHocTb, poiib U TpeOOBaHUs K MapKETUHTOBOM HH(OpMALIUH.

6. Onpenenenune nenHocty nHGopmaru. CBoiicTBa MapKeTUHIOBON MH(OpMAITUH.

7. Knaccudukanus BU0B MApKETUHTOBOI MHPOPMAIK U €€ HICTOYHHUKOB.

8. Konnenuus MapkeTHHroBOH MHPOPMALIMOHHOM CUCTEMBI.

9. Xapakrepuctuka oOecreyeHU! MapKeTMHroBOM WHGOPMAIMOHHONM  CHCTEMBI
(TexHuyeckoe, UH(HOPMAIIMOHHOE, TPOrPAMMHOE).

10. TenaeHMM pa3BUTHUS CUCTEM MapKETUHIOBON MH(pOpMAIUH.

11. O6mas xapakTeprcTUKa NOCTaBIIMKOB MAPKETHHIOBOM MH(OPMAIIHH.

12. IlpeumyiiecTBa U HETOCTATKH HCIIOIB30BAHMS YCIYT NMOCTABUIMKOB MapKETHHIOBOM
uHpOpMaLIUH.

13. Knaccudukanys BHEIIHUX MMOCTABIIMKOB MapKeTHMHroBoi uH(opmanuu. Crnenuduka
paboThI ¢ TOCTaBIIMKAMU MAPKETHHIOBOI MH(OPMAIIHH.

14. Kpurepun oT60pa NOCTaBIIMKOB MapKETUHTOBOM HH(OpMALIHH.

15. IlocnenoBaTeNIbHOCTD 3TANIOB MPOBEAECHNS MAPKETUHIOBBIX UCCIEA0BAHNM.

16. Onpenenenne NOTpeOHOCTH B MPOBEIEHUU MapKETUHIOBBIX HCCIIEI0BaHUH.

17. MonenupoBaHue podeM MapKEeTHUHTOBBIX HCCIIeIOBAHUH.

18. XapakrepucTrka 1ejiei v 3aJ1a4 MapKEeTUHTOBBIX UCCIIEA0BAaHUM.

19. Coneprkanne pa3BeqOYHBIX, ONUCATEIBHBIX U Ka3yaJIbHbBIX UCCIEJOBAHUM.

20. CranmapTel Ka4eCTBAa MAPKETUHIOBBIX UCCIIEA0BAHUM.

21. PbIHOK MapKETHHTOBBIX MCCIIEJOBAHUH: COCTOSHHE, HPOOJIEMbl U MNEPCHEKTHBBI
pa3BUTHSL.

22. IlpuuuHbl, 3aTpYyJHSIOIINE MPOLECC KaUeCTBEHHOTO MH(OPMAIIMOHHOTO 00ecTeYeHus
MapKeTHHTa.

23. TlepBuuHas 1 BTOpUuHasi HH(GOpMAIUs B MAPKETUHTOBBIX HCCIIEIOBAHUSX.

24. VIcTOYHUKY BTOPUYHON MapKeTUHIOBOW MHGOpMAIUH.

25. IlpenMy1uiecTBa ¥ HEIOCTATKU MEPBUYHON U BTOPUYHON MapKETHHIOBOM MH(OPMAIIHH.

26. Knaccuduxaius METO0B B MAPKETUHTOBBIX UCCIIEJOBAHUSIX.

27. CymHocTh MeTo/1a HabmoieHus. Buabl HaOMIO e HUIA.

28. [IpeumytiecTBa 1 HETOCTATKH METO/Ia HAOIFOICHHUS.

29. Opranusanus HabmoaeHus. brank HaOIOIeHUS.

30. CyuHoCcTh U 0COOEHHOCTH METO/1a UHTEPBbIO.

31. MeTtoap! moa0dopa y4acTHUKOB ITPU MPOBEIEHUN UHTEPBBIO.

32. [Ipenmy1tiiecTBa U HEIOCTATKA UHTEPBBIO KaK METOJIa UCCIICIOBAHMSI.

33. CymHocTb 3KcepTHOro Meto1a. CriocoObl OpraHu3aIiy SKCIEPTHOTO OIpoca.

34. Meton Jlenbdu 1 METOT «MO3TOBOTO IITypMa.

35. CymrHocTh MeTo1a GOKYyC-TPyTIIbL.

36. XapakTepUCTUKH YYaCTHUKOB (DOKYC-TPYIIIIBI.

37. BO3MOXXHOCTH M OTpaHUYeHUs (POKYC-TPYIIBI KaK METO/A.

38. CylmHOCTh METOAA TECTUPOBAHMS. XOJUI-TECT.

39. CymHoCTb SKCIIEPUMEHTA KaK METOAA, €r0 BO3MOKHOCTH U OTpaHUYEHUSI.

40. CyniHOCTh METOJIOB OITPOCAa U aHKETUPOBAHUS.

41. IlpenMy1iecTBa U HEIOCTATKU METOAA OIpOCa.

42. Crioco0s! (hopMUPOBaHUSI BBIOOPKHU.

43. BepoATHOCTb M MOTPELUIHOCTH N3MepeHni. ONTUMAaIbHBIN pa3Mep BHIOOPKU.

44. CiocoOBl yCTAaHOBJICHHS CBSI3H C PECITOHACHTaMHU.

45. AHKeTa Kak HWHCTPYMEHT IIPOBEICHUS HCCIEAOBaHMs. XapaKTepUCTHKa OJOKOB
AHKETHI.
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46. Knaccudukanus BOpocoB, UCHOIb3yEMBIX B aHKETE.

47. IlanenpHBIA METOJT OITpOCa.

48. 3MepeHne B MapKEeTUHTOBBIX uccienoBanusx. [lIkanuposanue.

49. CyntHoCTh MOHUTOPUHTA. BO3MOXHOCTH MOHUTOPHHTA KaK METO/1a UCCIIEA0OBAaHUM.

50. Koutposnp kauyecTBa HH(pOpMAIMM, COOUPAIOT BO BPEeMs MapKETHHTOBBIX
HUCCIIETOBAHUMN.

51. IlogroToBka oT4eTa O MPOBEAECHNN MapKETUHIOBBIX HCCIIEA0BAaHUM.

52. CymHOCTh NOHATHS «KOHBIOHKTYpa PBIHKa» M KOHBIOHKTYPHBIX HCCIIECJOBaHUM.
ITokxazarenu peIHKa.

53. IlporHo3 TOBApHOTO pbIHKA: CYIIHOCTh W airopuT™M. TpeOoBaHuS K MPOTHO3Y
TOBapHOI'O PHIHKA.

CopaepxarejbHbIA MOAYJIb 2. DYHKIMOHAJIBHBIE ACNEKThl PHIHOYHOMI

AHAJMTHKHU
1. JlaHHBIE B 5KOHOMHKE.
2. OOBeKTHI, MPU3HAKK U TAOIUIIBL.
3. Tunbl TpU3HAKOB B SKOHOMHUKE M YMPABICHUHM: WHTEPBAIBbHBIC, TMOPSIKOBHIC,
paHTOBbIE, AUXOTOMUYECKHE.
4. NHCTpyMeHTHI onrcaTeIbHON CTATUCTUKH.
S. W3mepenue LieHTpa pacupeneeHus.
6. N3mepenne pazdbpoca TaHHBIX.
7. Buszyanuzanus kauecTBEHHBIX TPU3HAKOB.
8. CBojtHBIE TaOIUIIBI 1 CBOJIHBIE HATPAMMBI.

9. Ta0nuibl cOnpsHKEHHOCTH U apagoke CUMIICOHA.

10. Hepapxus Npu3HAKOB.

11. IlpenBaputenbHas 00pabOTKa JAHHBIX.

12.  BsiGpocs! u ux o6padboTka.

13.  IlpomyieHHble 3HaUE€HUS U UX 00paboTKa.

14. TloBTopsrommecs: CTpOKH U UX 00padoTKa.

15.  CuHTeTnueckue NpU3HaKH.

16. IlousTHs BeO-aHAIMTHUKH, €€ SN U 3aa4H.

17.  Ayaurtopus caiita.

18. Ucropus BeO-aHATUTHKY.

19. OO6nactu npuMeHeHUs BeO-aHAIUTUKH.

20. Mertonapl BeO-aHATUTHKHY.

21.  AnHanu3 NocemaeMoCTH caifTa ¢ TOMOIIbIO BeO-aHATUTUKH.
22.  AHanu3 JaHHBIX HHTEPHET-Mara3uHa ¢ MOMOIIbIO B€O-aHATUTHUKH.
23.  Ananu3 103a0MJIUTH caiTa C MOMOIIbIO BeO-aHAIUTHKY.

24.  AHanu3 OBeEHUS IMOCETUTENIEH caiiTa ¢ IIOMOIIBI0 BEO-aHATUTHKH.
25. beHUMapKHHT B BeO-aHAJIUTHUKE.

26. CkBo3Has BeO-aHAIUTHKA.

27.  CyeTuyHKku B BeO-aHAIUTHUKE.

28.  CYeTYMKu-peHUTHHTHU.

29.  Jlor-aHanu3aTopbl B BeO-aHATUTHKE.

30. CucteMbl HHTEPHET-CTaTUCTUKH (CYETUUKU-TPEKEPHI).

31. ucneruep TEros.

32. KoMIUIeKCHbBIE MOHUTOPHUHIOBBIE HHTEPHET-UCCIIET0BAHMSL.
33. HccnenoBaHue pbIHKA.

34.  MOHUTOpUHT.

35.  HeiipocemanTu4eckue ucciae0BaHMUsl.

36. 5 cun Iloprepa.



37. PEST-ananus.
38. SWOT-ananus.
39.  Marpuna BCG.
40. Supexc.Metpuka u Google Analytics - 0a30Bble MHCTPYMEHTHl AHAJIUTUKH,
KOTOpBIE JTOJKHBI UCTIOIH30BaTh a0COIIOTHO BCE BEO-PECYPCHI.
41.  Cepsuc «BeoBu3op» Snnekca.
42.  Serpstat.
43.  SurveyMonkey.
44.  OMI (Online Market Intelligence).
45.  KISS Metrics.

46. Roistat.

47.  Power Bi.

48.  Chartbeat.

49. CoMagic.

50.  Adobe Analytics.
51. Matomo.

52. SAP Business Intelligence.
53.  Oracle Analytics.
54. IBM Cognos.

7.2. Temsl noki1anos (pedepaton)

He npenycMoTpeHbl TporpaMmMoi AUCHUATUTAHBI

7.3. TeMbl NMCbMEHHBIX PA0OT (THIBI 32/124)

MoayabHasi KOHTPOJIbHasi padoTa

Bapuant Ne n
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1. HabmromeHne kak METO 1 MApKETHHTOBBIX HCClIeIoBaHNi. DOpMBI HAOTIOACHHMIA.

2. O11eHKa MapKETUHTOBOTO MOTEHIMANA TIPS PUATHSL.

3. IlpakTrueckoe 3a1aHue
[Toprdens HampaBiIeHH OEATEIBHOCTH 3aBOJIa AJIEKTPOHHON TEXHUKU BKIIIOUYAET ISTh
ctparernyeckux Oomsnec-eauauI] (CBE). Jlanabsie 06 o6bemax npogax 3tux CBE u ux riaBHBIX

KOHKYPEHTOB NpPHUBE/IEHBI B Ta0I. 1.

Tabmuma 1
Hcxoonvle dannvie 01 3a0ayu
Cmpamezuyeckue Obvem Yucno Obwem npodasic 3- Temn pocma
OusHec-eOUHUYb npooasic, MiH. KOHKYPEHMO8, Uim. X 2NaBHbIX puirka, %
(CBE) wm. KOHKYDEeHmMOo8

A 1,0 7 1,4/1,4/1,0 15

B 3,2 18 3,2/3,2/2,0 20

C 3,8 12 3,8/3,0/2,5 7

D 6,5 5 6,5/1,6/1,4 4

E 0,7 9 3,0/2,5/2,0 4

KPUTEPUU OHEHUBAHUA 3AJAHUA MOAYJIBbHOI'O KOHTPOJIA

Howmep 3ananust

KoanuyecTBo 0a/1710B

1.

5




2. 5
3. 10
Bcero 20

8. PACIIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITOJIYUYAIOT OBYUYAIOILIUECH

12

OOwrast oleHKa 3HAHUM O0y4aromMXCcs MO AMCUUIUIMHE MpoBoauTcs mo 100-6amibHoi
IIKaje MCXOJs W3 MaKCUMyMa, IPHUBEIEHHOro B Tabmuue Hipke. OpraHu3zaliOHHO-y4yeOHast
paboTa B ayJUTOPHH OLIEHUBACTCS Ha OCHOBE TAaKUX KPUTEPHEB KaK IMOCEIIAEMOCTh 3aHITHH,
CBOEBPEMEHHOE U KAUeCTBEHHOE BBINOJHEHHE OMAIHUX 3a/laHui, aKTUBHOCTb BO BpEMs
IIPOBE/ICHUS JIEKIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXXACHUH TEKYyLIEro M
IIPOIIEHHOr 0 MaTepuaia, peleHue 3a1ad 1 T.11.).

Conepikare/ibHbIe Buj pa6otsl banibl
OpranmzanimoHHO-y4eOHast  pabora  cTyJeHTa B 20
ConepkaTenbHbI MO Ty |4YAUTOPHHI
1 CamocrosiTenpHas padbora 10
Hroro 30
OpranuzaiinoHHo-yuebHass  paboTa  CTylIeHTa B 30
. ayJIMTOPUHI
ConepiaTeNbHBIH MOAYIb|CayocTonTenbHAS pabota 20
2 MonynbsHast KOHTPOJIBHAS paboTa 20
Hroro 70
OO0umii uror 100
CooTBercTBHE 02J1U10B OLIEHKE
Orenka 1o nATuOAIHPHOMN IIKaJIe
KonnuectBo 6annos =
w3 100 ECTS | DOx3ameH, nuddepeHmpoBaHHbIM 3auer
3a4yeT
90-100 A OTJINYHO 3a4TE€HO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TEHO
70-74 D 3a4TE€HO
60-69 E YAOBJIETBOPUTEITHHO aTomHo
35-59 FX HE 3a4TEHO
0-34 F HEYJOBJIETBOPUTEIHHO e 3a9Temo

9. OBECIIEYEHME OBPA3OBATEJIBHOI'O ITPOIECCA JJIsA JINL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 31O0POBbs 1 UHBAJIMIOB

B xojne peanu3zanuu JUCHUIUIMHBI HCIIOIB3YOTCS CICIYIOIINE JOTMOTHUTEIBHBIC METOIBI
o0ydeHus1, TeKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHON aTTeCTaIlli OOYJarOIIUXCs B
3aBUCUMOCTH OT WX WHAMBHIYaJTbHBIX 0COOCHHOCTEH:

1) nuist cinenbIX U CIIa0OBUASIIUX:

— JeKIUH OPOPMIISIOTCS B BHJIE JIEKTPOHHOTO JTOKYMEHTA, JOCTYITHOIO C TIOMOIIBIO
KOMITBIOTEPA CO CICIMATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUCHUEM;

— JUIS BBITIOJHEHUS 3aJlaHusl TIPU HEOOXOJMMOCTH TPEJOCTABIISICTCS YBEIUUMBAIOIICE
YCTPOMCTBO; BOZMOYKHO TaKK€e MCIIOJIb30BAHUE COOCTBEHHBIX YBEIUYHBAIOIINX YCTPOUCTB;

— THUCHMCHHBIC 3aJJaHHsT OPOPMIISIOTCS YBEIIMYCHHBIM HIPHUPTOM.
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2) Ui TIIyXUX U CTa0OCBIIIANINX

— JIEKIIUH OPOPMIISIFOTCS] B BUJIE€ AJIEKTPOHHOTO JOKYMEHTA;

— IUChMEHHBIE 33JJaHUS BBIMOJIHAIOTCS Ha KOMITbIOTEPE B MUCbMEHHOMU (opMme;

— 9BK3aMeH MPOBOJUTCS B MUCbMEHHOHN (popMe Ha KOMMbIOTEPE; BOZMOXKHO MPOBEICHUE
B (hopMe TECTHUPOBAHUS.

3) ans 1M1 ¢ HApyIIEHUSMU OTIOPHO-/ABUTaTEIbHOTO anmapara:

— JeKIUH OQOPMIISIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOI'O C TMOMOIIbIO
KOMIIBIOTEpA CO CIEIMAIN3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUEHHUEM;

— THUCHMEHHBIE 33JJaHUs BHITOJIHAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOHM (hopMe WM BBINOJHSAIOTCA B MUCHhMEHHOM
¢dbopme Ha KOMITBIOTEpE.

[Ipu HeoOXxoauMOCTH TpPEeayCMAaTPUBACTCS YBEIMUYEHUE BpPEMEHU JJIsi TMOJATOTOBKHU
OTBETA.

[Ipouenypa  mpoBeneHUss  HPOMEXKYTOUHOM — arrecTauMu Ui OOyYaroIIUXCs
yCTAQHABJIMBAaeTC C YYETOM UX HHAMBHIAYAJbHBIX MCUXO(PHU3UUECKUX OCOOCHHOCTEH.
[IpomexyTouHas aTTecTalys MOXKET IPOBOJAUTHCS B HECKOJIBKO ITATOB.

[IpoBenenue mpouedaypbl OLEHMBAHUS pPE3yJNbTAaTOB OOyuYeHHs] JOMYyCKAaeTcs C
MCIOJIb30BaHNEM JIMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcst JOCTYN K WHGOPMAIIMOHHBIM U OUOIHOrpadMuecKuM pecypcaM B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJanTHPOBAaHHBIX K OIPAHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS MH(OPMAIIH:

1) nuis cnensiX U CIabOBUAAIIUX:

— B Ie4aTHOU opMe YBEIMUESHHBIM HIPUPTOM;

— B (opMe 3IEKTPOHHOTO IOKYMEHTA;

2) JUIg TIIyXUX ¥ CTa0OCBIIIAINX

— B TeyaTHOU (opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) ans oOydaromuxcs ¢ HapyUIeHUSIMH ONIOPHO-JIBUTaTEILHOTO alapara:

— B IeYaTHOH Gopme;

— B (popMe JIEKTPOHHOTO TOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O NIPOLECCA

VYuebHble 3aHATUS mTpoBoAsATcs B 7-M U 5-m kopmycax Joul'Y (r. [onenk,
yn. YUenmrockunies,186; 1896). Jlns mnpoBeneHUss JCKIUOHHBIX W TMPAKTHUYECKUX 3aHSATHH
Tpebyercst ayauTopusi, 00OpYJOBaHHAs MEJIOBOM WJIM MapKepHOW TOCKOH, MyJIbTUMEIUHHBIN
MPOEKTOp M JKpaH, HOYTOYK, KOMIUIEKT y4eOHOIl MeOenu sl CTyIEHTOB, pabouee MecTo
npernoiaBaTens, Bbixoa B IHTepHET — MpoBOIHON WK ¢ Ucnojb3oBaHueM Wi-Fi.

Jlns camocTosiTeNIbHOM pabOThl MCHONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYpPCHI
Hayunoii 6uOiMOTEeKM yHHBEpCHUTETa M JAPYTHX SJIEKTPOHHBIX OHMOMMOTEYHBIX 0a3 JaHHBIX,
y4eOHO-METOIMYECKOe 00eCTICUeHHE, MPEACTaBICHHOE B YICOHO-METOANYECKOM KaOMHETE 7-TO
kopmyca (aya.103).

OOyuatonyiecss HMMEIOT BO3MOXHOCTh — HCIIOJIb30BAaTh  y4eOHble MaTepuanbl 10
IMCUUIUINHE, pa3MelleHHble Ha tuiaTdpopme Moodle LleHTpa muctaHiMOHHOrO 0Opa30BaHUS
skoHOMHYecKoro (akynprera «JoHI'Y». Ilpu wu3yuyeHUHM JTUCHUIUIMHBI MPUMEHSIOTCS
3JIEKTPOHHOE 00YYEeHHE U TUCTAaHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTHH.

C  ucnonmp30BaHHMEM  pecypcoB  MIATGOPMBI  JUCTAHIMOHHOIO  00pa3oBaHUS
OCYILIECTBIISICTCSI TEKYIIUH KOHTPOJb 3HAaHUM OOydYarolMXCsl HAa OCHOBE TECTHPOBAHUSA H
MIPOBEPKHU PE3YJIbTATOB CAMOCTOSTEIBHOM paOOTHI.
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11. PEKOMEHJIYEMAS JINTEPATYPA

11.1 OcHoBHas auTEpaTypa

1. WobparumxamunoBa, T.B. MapkeTunroBas aHaquTHKa: Yy4yeOHOe mocoOue s
maructpatypsl. / T. B. U6parumxanmioBa. — [Jonenk: I'OY BIIO «lonHY», 2022. — 150 c. —
TeKcT: 3JIeKTPOHHBIN.

2. WOparmmxamuinoBa, T.B. MapkeTuHroBas aHajJMTHKa: Y4eOHO- METOJUYECKOE
nocobue st maructparypsl. / T. B. Uoparumxanunosa. — Houenk: ['OY BIIO «/louHVY», 2022.
— 100 c. — TekcT: ANEKTPOHHBII.

3. bensesckuii, U.K. MapkeTrnHroBoe uccienoBanue: nHGOpMaInsi, anaaus, mporuos / 1.
K. benseBckuii. - M.: ®unHaHCH U ctatucTuka, 2015. - 320 c.

4. I'onyOkoB, E. I1. MapkeTuHroBble UCCIEIOBAaHUS: TEOPHS, METOIOJIOTHS U MPAKTHKA!
VYuebuuk / E. I1. ['onyOkoB. - 3-e u3n., nepepad. u goim. - M.: @unnpecc, 2003. - 493 c.

4. KopotkoB, A. B. MapketunroBsie ucciaefoBaHus: Y4eb. mocoOue ajis CTYACHTOB
By30B 110 crieranbHocTi 061500 "Mapketunr" / A. B. Kopotkos. - M.: KOHUTU-IAHA, 2015.
- 304c.

11.2 lonosiHUTEJIbHAS JIUTEPATYpPa

1. KonmuuectBeHHbIle MeTObI aHanu3a B Mapketunre / T. I1. Jlanbko, O. A. Kocopykos,
A. U. Campinosckuii, M. . Cxooborareix; [Tog pen. T. M. danwsko, U. 1. CxopoboraTeix. - M.
[u ap.] : Tutep, 2015. - 384 c.

2. Mak-Kysppu, 3. ®@. Meronpl MapKeTHHIOBOIO HccieloBaHus: Yuel. mocobue uist
CTY/ZICHTOB BY30B, OOYYaIOIIMXCSl MO HAMpPAaBICHHUIO M CIEHUAIBHOCTAM mcuxonoruu / J. O.
Max-Kyappu ; [I1ep. ¢ anrn. O. Menbuukosa]. - CIIO.: ITutep, 2015. - 176 c.

3. CrarucTuKa phlHKAa TOBApOB U yCIyr: Y4YeOHUK JJIs BY30B IO HAIpPAaBJICHUIO U CIICLL.
"Cratuctuka" / bemsesckuii, . K., Kynaruna, I'. /., KopotkoB, A. B.; Ilon pen. 1. K.
benseBckoro. - M.: ®unaHchl ¥ ctaTucTuka, 2015. - 432 c.

4. Taranos, JI. SPSS: cratuctuueckuii aHaian3 B MapKETUHIOBBIX HCCIEAOBAHUAX /
Hmutpuit Taranos. - M.: Tlutep, 2015. - 190 [1] c.

5. ConoBbeB B.M. AHanu3 JaHHBIX B DKOHOMHKE. TeopHst BEPOATHOCTEH M MPUKIIAJHAS
cratuctuka B Microsoft Excel: yueGnuk. / B. M. ConoBeeB. — MockBa: KHOPVYC, 2018. — 324 c.
— TeKCT: HemoCpeICTBEHHBIN.

6. Kanimanna B.H. Ananu3 nanseix: KoMmnbloTepHbI mpakTUKyM: ydeOHOe mocobue /
B.H. Kammamaa, B.M. ComnoBreB. — Mocksa: KHOPVYC, 2017. — 166 c. — Texkcr:

HEIOCPEACTBEHHBIMN.
7. CrpaBOYHUK TEXHOJIOTMM W WHCTPYMEHTOB PAaOOTHl MapKeTolora — aHajJuTHKa/ —
URL: https://praktikgut.ru/wp-content/uploads/2017/04/CnpaBouHuK-MapKeTOIOTa-

ananuTuka.pdf (mara oopamenus: 01.01.2023). — TekCT : 3MEKTPOHHBIMN.

8. Mapketunr: yueO. Uil CTyIEHTOB, oOyuwaromuxcs mo crneuuanbHoctd 061500.
«Mapxketunr»/ A.Il. Ilankpyxun; ['mnpaus mapkerosnoros. — 4 e usa., crep. — M.: Owmera JI,
2006. — 656 c. — TekcT: HENOCPEACTBEHHBIH.

9. Kartae, A. B. atepuer-mapkeTunr: yueOoHoe nocodue / A. B. Karaes, T.M. Karaera; FOxHb1it
(enepanbHpli yHEBepcuTeT. — PoctoB-Ha-/loHy — Taranpor: M3narensctBo HOxHOro ¢eneparsaoro
yauBepeurera, 2017. — 170 c¢. — Tekcr: HermocpeCTBEHHBIN.

12. TH®OOPMALNOHHBIE PECYPCBbI

1. IPR SMART : Bech koHTeHT DBC Ipr books : mudposoit o6pazosar. pecypc / OO0
«Aii ITu Op Meamnay. — [Capatos : Ait [1u Op Meaua, 2022]. — URL: http://www.iprbookshop.ru
(mata o6pamenus: 01.01.2023). — Pexxum noctyma: ansi aBTOpU3. Mojib3oBaTeneid. — TekcT.
Aynuo. N300paxkeHus : 3eKTPOHHBIE.
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2. Jlanp : anmekTpoH.-0ubia. cucrema. — Cankr-IletepOypr : Jlans, cop. 2011-2021. —
URL: https://e.lanbook.com/ (maTa oo6pamenus: 01.01.2023). — TeKcT : AMeKTPOHHBIN. — Pexxum
JOCTyTA: ISl aBTOPU3UP. TIOIB30BATENCH.

3. COb : KoHcopuuyM ceTeBBIX IEKTPOH. 0-K / DIeKTpoH.-0ub. cuctema «JIanp» npu
nojyiep>kke AreHTcTBa crparter. mHunuaTtuB. — Cankt-IlerepOypr : Jlanp, cop. 2011-2021. —
URL: https://seb.e.lanbook.com/ (mara oOpamenus: 01.01.2023). — Pexxum noctyma : mmist
MOJIb30BATEJEH OpraHu3aluii — y4acTHUKOB, MOANUCYMKOB DBC «JlaHb.

4. Book on lime : auctani. obpazoBanue / m3a-so KY MI'Y um. M. B. Jlomonocosa. —
Mocksa : KAV, cop. 2017. — URL: https://bookonlime.ru (mara obpamenus: 01.01.2023) —
Tekcr . U300paxkeHue. YcrHas peysb : 3JIEKTPOHHBIE.

5. Hayunas snexkTpoHHas OubOnuoreka elibrary.ru : undopm.-ananut. mopran / OOO
Hayunas snextponnast oubnuoreka. — Mocksa : OOO Hayu. anektpon. 6-ka, cop. 2000-2022. —
URL: https://elibrary.ru (mata obpamienus: 01.01.2023). — Pexxum nmoctymna: JUisi 3aperucTpup.
oJIb30BaTeNneil. — TeKCT : AIEeKTPOHHBIN.

6. Cyberleninka : Hayu. snektpoH. 0-ka «KubepJlenunka» / [E. Kucnsk, . Cemsukun,
M. Ceprees ; OO0 «Uteocy]. — Mocksa : KubepJlennnka, 2012. — URL: http://cyberleninka.ru
(mata obpamenus: 01.01.2023). — TekcT : 2MEKTPOHHBIH.

7. bubnuoreyHo-uHpOpMaLMOHHBIH  KOMIUIEKC /  DOUHAHCOBBIA  YH-T  IpHU
IIpaButensctBe Poc. denepaunn. — MockBa : @unHaHcoBbI yHuBepcuteT, 2019— . — URL:
http://library.fa.ru/ (mata oOpamenus: 01.01.2023) — Pexum pgoctyma: st aBTOPHU3HP.
nosb3oBaTenen. — TeKCT : 3JIEKTPOHHBIM.

8. VYHuBepcuTeTcKas OMOIMOTEKa OHJIAWH : SJEKTpoH. OmoOiI. cucrema. — OOO
«dupexr-Menuna», 2006. — URL: https://biblioclub.ru/ (nata obpamenus: 01.01.2023) — Pexxum
JOCTyTa: JUIsl aBTOPU3UP. MOJIb30BaTeNIeid. — TEKCT : AJEeKTPOHHBIN.

9. DOmnextpoHHbld Katanor Hayunoit Oubnuoreku JIOHENKOro TOCYJapCTBEHHOTO
yuuBepcutera. — Jlonenk : Hb Joul'Y, 1999— . — URL: http://catalog.donnu.education (mata
obpamtenus: 01.01.2023). — TekcT : 2IeKTPOHHBIH.

10. IlenTp aucTaHIMOHHOTO O0OpazoBaHWS SKOHOMHUYeckoro dakynsreta JOHHY. —
Pexxum nocryna: ef.donnu-support.ru

11. Caitr T'mapauM  MapKeTOJOroB. —  OJEKTpoHHBIM  pecypc. —  URL:
http://www.marketologi.ru

12. CaliT aMepUKaHCKON MapKETUHIOBOM OpraHu3aiuu. — JNeKTpoHHbIN pecypc. — URL:

WWW.ama.org

13. Cucrema pa3MmelieHHus KOHTEKCTHOM pekyiaMmbl SIHAEKC. — DIIEKTPOHHBIN pecype. —
URL: http://direct.yandex.ru

14. Cuctema pa3menieHus KOHTEKCTHOM pekiambl Google. — DIEeKTpOHHBIN pecypc. —
URL:

http://adwords.google.com

15. AHanu3 BHIMMOCTHM B IOHMCKOBBIX CHUCTE€Max. — OIEeKTpoHHbI pecypc. — URL:
http://www.siteauditor.ru

16. CepBuc nansi caMOCTOSATENBHOTO TPOBEACHHUS MAPKETHHTOBBIX MCCIEIOBAaHUN B
Hutepuer. — Dnextponnslit pecypc. — URL: http://www.virtualexs.ru

17. Ton 500+ G;10roB MO0 UHTEPHET-MAPKETHHTY. — DNEKTPOHHBIN pecypc. — URL:

https://webpromoexperts.net/blog/top-120-blogov-po-internet-marketingu/#im

18. VC.ru — KOHTEHT-IIOMAAKa U OOJBIIIOE XPAHUJIHINE ONBITA U 3HAHHI COBPEMEHHOTO
ousHeca. — DnexTpoHnbii pecypc. — URL: https://vc.ru/tag/HoBocTn

19. Cossa — UHTEpHET-U3JaHUE O MapKETHHIe ¥ KOMMYHUKAIUAX B IIUPPOBOH cpere. —
OnextpoHHbIA pecype. — URL: https://cossa.ru

20. Sostav — He3aBUCHMBIM MpoekT OpeHauHroBoro areHrctBa Depot WPF. —
OnextponHbI pecype. — URL: https://www.sostav.ru/news/digital

21. CepBuc Elama. — Dnexrponnslii pecypc. — URL: https://elama.ru

22. bror o MapkeTuHry. — I1eKTpoHHBIN pecypc. — URL: https://www.uplab.ru
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23. Komanna Out of Cloud. — Dnekrponnsiii pecypc. — URL: https://outofcloud.ru
24. Carrotquest.- DnexkTpoHHsbIit pecypc. — URL: https://www.carrotquest.io

13. IPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xopnoparusHas nunen3us oY Ne 46484614)

2. Microsoft Office (kopnoparusnas nuuen3us oY Ne 46472919)

3. Microsoft Visual Studio (suuen3us nporpammsl Dream Spark Ju1st BRICIINX y4eOHBIX
3aBeCHUN)

4. Anrtuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD a1 cB0OOOAHOTO MPOTPAMMHOTO 0OECTICUCHHS).
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